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SWIM-It?

When almost 3,000 students, alumni, oormunity residents, Tastrict staff mendmrs
and comnunity leaders tell you what they think of their community college system,
you have a very clear idea of the image projected by that institution.

.7his was the task undertaken in late 1974 by the San Diego Community College
District's office of Planning and Evaluation ancl it prodred some interesting
findings to aid the District in planning its future to Inet the needs of the
community.

Ihe report will be used to help the San Diego Gommunity 0ollege District develop
an educational master plan. This requires an eaminatio of the higher education
needs of the community, with specific regard tO usage of programs, services and
facilities; modification of existing programs; public a areness; and their per-
cPption of how well the San Diego Community College Dist ict is neeting the
educational needs of the community.

Face-to-face interviews and comprehensive questionnaires ere used in polling
nearly 9,000 individuals. As a result, responses were oBtained from:

725 San Diego residents
154 selected community leaders
428 District staff members
965 District students
636 furrier District students

The results were presented in four separate reports, and:
final report.

_e swuntarized in this.

The consensus of _pondents was that the District is doing the best job in
providing:

1. Tuition-free education
2. Convenient locations and times
3. Pleasant environments for learning
4. General education
5. Transfer programs to our-year insti
6. Vocational education
7. Educational opportunities for ethnic minorities.

ons

tJhile Distri t faculty, administrators and support personnel were generally rstd
favorably in terns of the job they are doing overall the faculty reCeived the
highest evaluation and the administrators the lowest.

Vocational educatien Was recommended for eNpansion speelfically Joh placement.
services, job/career coUnseling, public transportation and retraining adults
for new jobs[careers.

The respondents beli ve the District is doing a good job
and the needs of the conmunity.

their needs



Hiheat pxlorities ehotild be in the areas of :

1. Providing educational opportunities for the
pbysically bandi caw d.

2. Training students to be citizens.
3. Pleasant environment for learning.

4. Training students to be wage earners.

5. Providing vocational education.

Former and current students rated their preparation for transfer to a four

institution and for getting Jobe extremely high. The majori ty of current a

dents plan to transfer to a four-year institution.

In sone areas gro p ere not in agreement an class pieferences and there is

generally a low usage of non--credit conmunit
broad District prograns were recommended.

'Alma agr ed upon in the survey included:

Cut-backs in some

Preference for a seiiegtC sys
Positi-ve attitude toward tax-

higher education:

-re(il public

San l3iego is highly awire of, the existence 0 f the Corninuiit3, College D

and generally lias a good understanding of the District's' Pr_ graus.

Hembars of the connunity have expressed concrete sugge
Trustees aid staff to aid then in their massive effort

of an educational prograu that ls to anticipate and fi

=.1
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TNTRPPUCTION

An educational needs assessment is a scientific management tool

which provides current data upon wiich educational program planning and

management decisions can be made. 456 such, it is also a basis for

determining prio ities and provides for public accountability by document-

ing the degree to which the management decisions which are made result

pro g ants which meet the needs of the community.

The comprehensive, five-phased Needs Assessment Project completed

by the San Diego Community Colleges' Office of Planning and Evaluation

Services has brought together the collective input from every partner

in the educational processthe community, community leaders, the students

(both former and current), and the C-mmunity College staff (faculty,

administration, and support personnel). By the use of comparative analysts

and various reconciliation strategies, the San. Diego Community College

District may be better able to develop programs, facilitieS, and servi es

which are consistent with the needs of those it serves.

For additional information contact the office of Planning atd Evaluation

Services, Telephone 280-7610, Exc. 194.

1



ABSTRACT

The comprehensive five-phased Needs Assessment Project has brought

together the collective input from every partner in the educational process--

the comeunty, 4 immunity leaders, current students, former students,

and the Distri_ aff (faculty, administration, and support personnel).

The purpose of the project was to develop valuable, objectivt input for the

Board of Trustees and the District to assist them in developing programs,

services, and facilities which meet the needs of the community it serves.

Data for the proJect were acquired through the utilization of face-to-

face Interviews and comprehensive questionnaires. Participation was

obtained from 725 randomly selected members of the general San Diego community,

154 selected community leaders, 428 District staff, and 965 continuing

studen_- and 636 former students. The data were presented in four

separate reports, and summarized in this Final Fro ect Report.

Although there are some very definite areas for improvement and re-

evaluation mentioned, the San Diego Community College District is perceived

by a consensus of the respondents as doing the best job in the areas of

providing tuition-free education, convenient locations and tines,

pleasant envir nments for learning, general education, transfer programs

to four-year institutions, v cational education, and educational 0137

portunities for ethnic mdnorities.

The San Diego Community College faculty, administrators, and support

personnel are generally rated favorably by respondents in terms of the

job they are doing. Overall, the f- ulty received the highest evaluation

and the admini-trators the lowest.

12





Alt hough the resFOndents indicated that "cutting bac-k" Eight -be suit-

able in some any cu-rr nt District programs were reeornmendee for

expansion, especially In th-e area o f vocational education. A coasensus

of the respondents tnentione-d job pia_ sent services , b/career c sel-
ing, public txanspoxtation, and xetraining a_dults far new jots( ca era

most often in this zegard.

A majority of the respendents felt the Sari Diego Community Collage

DLstr let was doirig a good o r very good job La meeting their down p -rtLeular

ne d- A majority ef the r espondents also f elt tlhat the listrict dia a

good or very good j b in sleeting the needs of the citizens of the

consminity. Further, , the Sam Diego Community Colleges was generSal

pexceivd as having a good relationship with the cormnuraity it aervd .

Based on the cumulative findings, a consensus o-f the responde-nts

believe that the highest pr1oitias of the District ahoeLd be in tile

areas of providing educational oFportunitie for the physically- hamdLeapped

and training students to be .citi2ens. Offering a pleasaat eiivLrornuertt

fox learni g, training students to -be wage earners, and pioviding oca-

onal du a ion were also -highly ranked co serious prIorities.

louest priorities7fer the nistrict se ned t be in the areas of previdirig

Sunday classes, tra ining st udents to be schlas, and offering co-

cutricular activiti es

Former students gave t-he District extremely high marks regard ing

the adequacy of pre-paration given them for crarsfer to a louT-yea_

Institution arld for gett ing jabs. erit students also gave the Tistrict

consistently high marks in this area. Even more importantly, , an 0-verwhelni-

ins majority of the former swdetits were able to hind a j ch er trams fer

after completing their Dist riot pr_ grans.

13
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'The re seemed ta0 be a gene TaLJy 1o..i overall usage of DLstrict

redit community services by the respond lng groups. Of th.ose groups,

the clstrict staff provided the nest consiStent u_ e.

43verall, _ n Diego Coiiiinwiity College Dstrict seerned to be

a hig;hly visible and fairly wen llnder5tood xes urce for the =ortanunity.

Most of those responding were able to idetattly those colleges whi.ch are

pa rt of the Edstrict, and tbey also seemed Ictiorwledgeahle about the types of

educetLon provided by coiianunity colleges. Both trie coratnunity and community

leade rs showed definite aith- gh sc'necitmies on flicting prefe=enoes for

where they wocld prefer to attend to learn a tr ade oT voearional skill,

where they would like to attend an adult eclu-cat ioni noncredit cocrse,

the 5enera 1 types of classes they w_ u1d prefer to attend av o e of the

Coinirnjimivy Colleges.

There was a mark d conisisteDcy of re5poxlses eteau tbe Uistriet T

staff and stu&dents in terms of prefe a for workng or at tending

schoo1 under the semester system. Eacbt of tile respordiog groups

queried felt A very p sitive attitude towards supported pribli.c higher

eciurati today. In ter-ins of di ffi cal tie s in taking courses n the

San Vie go Community College Dist ric t, er f ew serio -us lariiets preserited

themnnlQes to District continulug sctrients. RegaTding the cowiti--nuing

studen s fat re pleas , a majority pJiiiie. to- transfer te a foicr--year

instf-tu._ In terns of their re1etLris1iip. with the S.an 1Diego Cotiimnunity

College Dttrict, the District staff seewied to have dif ferIng feelings,

14



ICTJIi EEVS A E HE

Plana lng best start a iti tFO ident1fLcation a f needy. An educational

need is de lined as the measurable discrepancies (or gaps, between per eived

current ouicores and lie ir d cutcomes for each of the partners of the

educati na-1 process (2ea-rners, ediscators, and the mmunity). A needs

as ostment provides tile pi ruler I...vial information necessary for making

decisions in regard to plenaing District pogratis facillties and service

which beat meet the neetts of the community.

tho ugh scme tines couplica.rad by technical terns ana oftet developed

from elabo rate theory , needs asessmient is actually al fairly siraple

process In its most complicated form it is nothing more thin an

educations 1 "market anaLysia" rn Ats simplest fors 1-t is a matter of

asking peo ple rather laic quest ons regarding their educational needs -

In trying to nee t he needs of our community, , our coi-le ge district

mJ-ght be viewed as a sort of "buin ss". That is , it bas a labor

(ins tructo-rs ccunee1r, adm1dttratorni, clerical personnel, e tc-).

also has a- productI ts greduate arid trainees, Rawever, the ontinura

college is unique as a "business ist 'chat it does not exiat simply to

produce profit tior does its e7.tist nice depend completely upori consumers who

are wwillin-g to buy it s products. Therefore when remo ed from the

aoco-untabi lit), facor inherent in P.rofit and loss , an alternative must be

foundan al ternatve thsat will nslire tbe District is serving the needs,

its clients.
Needs aSse ment , 1-f ropery <lone, car3 (1) deter-nine a process for

ides rif5img and do eurreentinE valid rneasurable obje ctive s, (2) provide a

1_5



tic, empirLcal basis for the se

and provide measurable criter

ection f pograns ard resources,

valuation of educational pro-

grams, projects, and services, Currently, the planning an4 evaluation of

District educational programs ii based prim- ily on Select advisory groups

and professional j dgment. In order to increase fne validity, reliability,

and accountability of the Di -ict decisionmaking proces, the purpose

f this project has been to conduct a clistrictwide educational needs

assessment.



THE PA TaCI

In a formal needs assessment application It is essential that all

groups possessing relevaoZ information he questioned. Thus, our first task

was to identify those groups. For the purpose of this study, the followtng

groups were idemtified and selected as sources of input:

1. The CommqpiSy--residents n_t attending the college but li-img

within its boundaries.

2. Current Stade --members of the conmmnity currently enrolled

hin the San Diego Community College District.

ormer Student --stud-nt_ previously enrolled within the District

who had received degree- or certificates arid who bad gone on

to other schools or entered the labor market.

4. The Commumity_College_Staff--al: notthly employees of the San

piego Community College District including instr c

ad inistrators, clerical personnel, support personnel, etc.

5. Community_Leaders--menbers of the community identified as

opinion leaders because of their positions in business,

education, governnient, religion, etc.

Having identified those groups of participants possessing information

essential to the fornial needs assessment, the next step in developing

the study w _ the creation of questionnaires applicable to each of the

above-mentioned groups.

17



UESTIO_

al input was obtained by employing two outside professional

coasultants who provided general information regarding questionnaire

construction. A committee of community college staff meMbers was formed

'which would be representative of all itterest groupS within the District.

Its purpose as to seek ehe group's collective ideas regarding the typ

of questions to be included in the needs assessment questionnaires.

(ist copy of the first memo sent to this committee and a sample of the work

,sheet used in that meeting ale contained ia AppendiX:A) .

In addition to receiving input from these two sources, an expe

the area of public relations was consulted regarding general survey

techniques and questionnaire constru t pn.

After all recommendations were reviewed, actual questionnaire

construction began based upot the following Informational needs:

Current students you've selected our college. }Low might our

programs be improved to reflect your needs?

Former students you've everimrced our programs. H do you

nate the training and education you receiNed?

Community ... your tax dollars help support our college. What

programs would you like us to offer? What can we do to make our

services more readily a ailable to you?

Staff ... you re our delivery system. You have direct contact with

our students. What are your perceptions of the reeds of those
students and the needs of,the community from Which they come?

hs a resdlt of these considerations, specific questionnaires were de-

veloped for:

1. the general community

2. community leaders

18
13,



aff of the Community College DistriCt

4. carrerit students

5. forner students (graduat )

,Copies of all qiestionziaires used in =his study are conte Tied in

Kppendix B.

19
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noN

Communij: The sample to be surNeyed from this population was deter-

mined by an outside consultant sociologist.. One adult resident was to be sur-

veyed from _acb of the pre-selected residemces in randomly selected San Diego

census tracts.

community_Leaders: Determination of tile specific sample population

wide by evaluating information provided by (1) outside consultants utili-

zing standard sociological indices, (2) existing studies on the San Diego

community by local untversities and college and (3) various citizen advis-

ry groups. A cumulative sample was specified and surveyed.

1_211San.Die-o(k711!Egj_c_2j1121,f_:
For the purposes of this study, it

was determined that all regular monthly employees of tbe District (including

faculty, administration, and support p _
ntl) would be surveyed.

g_j-_11KS21.11tkIti_gzint.(Current)StudentsSanDieoCotmun:
APpro

mately five thousand current students 'were randomly selected and surveyed.

From this data base, a stratifi_d sample of 965 was determined and utiltz:

§AELI2itraeuritty-_(2rrrients: The sample from this Population

ws determined by identifying and surveying tiioss students who most recently

(within the past six months) received degrees or certificates frog the District.

2 0
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DATA COl,LECTI0N SrRATEGIES AND PROCEDURES

The data for the Community segment of the study were obtained from

fate-to-face interviet.m with 725 adult residents at pre-specified residen-

ces in randomly selected census tracts la the City of San Diego. Inter-

iews were conducted by students of a special two-unit, ten-week class in

public opinion and polling at M sa College (See Appendix C, p. 121). When

the interview could Dot be obtained fram the selected residence, the inter-

viewers were instructed to g_ on to the n-t -esidence to their right; if

unsuccessful there, they vent to the residence immedia ely to the left of

the target re idence.

A pre-test.in the field of the interview questionnaire was completed

itvolving 50 randomly selected San Diego adult residents. The purpose of

the pre test was to assess the questions for ambiguity and relevancy, and to

elmmine the tinm taken to complete a successful interview. On the basis _f

the pre-test, certain items were eliminated because of low priority relevancy

as the interview time seemed beyond the limits of good interviewer/interviewee

pport. A final revision of the intervieW questions was made by members of

the District staff, memthers of ale Board of Trustees, and an outside market-

irg and public relations consultant. The resultant final interview schedule

was utilized by trained Interviewers to eliminate possible sources of error

atd data was collected fo_ analysis.

The data fox the Community Leaders segment of the study were obtained

by sampling a specified population of 285 community leaders by means of a

mailed questionnaire. The items and format were designed to provide a maxi-

mum consistency and comparability with the Community inte-iew schedule. Of

those sampled 154 questionnai es (54 percent) were returned and the resultant

data tabulated. 21
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The data for the San Diego Community Colleg- s' Staff segment of the

study we e obtained from surveying all monthly employees of the District

(faculty, admdnistration, and support If). A self-administered gu ian-

raire was sent by inter-office mail to 1124 employees. Of those surveyed,

428 questionnaires (313 percent) were returned and the da_a were collected

for analysis.

The data for the Community Colleges' Former Students segment of the

s-rvey obtained ty identifyirg and sUrveying Chose most recent radu-

ates of the District 'by means of a mailed questionnaire. The former stu-

dents questionnaire however, contained only nine selected qu- ti

which four were demographic) from tbe ba ic needs assessment questionnaire.

These selected questions were prirted on a self-addressed postage-paid

card for easy return. Of the 1669 fornier students surveyed 636 (38 percent)

returned questionnaires. It should be noted that a significant percentage of

the surveyed sample could no Longer be reached at their mailing addresses.

Therefore, for those delive- ble q estionnaires, a much higher return res-

ponse rate was noted.

The data for the Community Colleges' Continuing (Current) Students

segment of the survey were obtained by distributing questionnaires tO a ran-

dom sample,of classes within each major educational categorTin Che District

(college and adult education students; _ice Location; day and evening st

dents; arts and sciences ard vocatianal education students, etc.). Ax a

result, approximately ftve thousand questionnaires were returned. A strat -

fied saMPl_ was determined from this data base, and the responses from 965

questionnaires -ere tabulated.
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RESULTS

Important areas of coaparison are suiiarized and analyzed in each of

the following nine s

Section 1

Row Uell the San Diego Community College District is
in Specific Programs, Services, and Goals

Overall, daere w s a noticeable consistency in the answers of three

the four r_sponding groups, especIally with regard to identifying those pro-

grams in Oich the Mistri t is doing the best job (Table 1). Only the Com&

munity Waders showed any variation from a central trend of response.

The Corrununity had a fairly high regard for how well the District is

doing in terms of ale spe ified programs, services, and goals. The Com-

munity had its highest estimations for the District's proviing conven -

lent locations (58 percent rating it "good" or "very good"), providing a

pleasant environment for Learning (56 percent), and for providing a tuition--

free education (53 Ter ent). Other highly ranked categoriet included: pro-

viding voc tional education, providing educational opportunitIes for ethnic

minorities, providing general education, and for providing tr nsfer programs

to four-year colleges or universities.

The Saa Diego Coinmimity College Staff had a significantly higher gen-

eral regard for the job the Dittrict La doing. The Staff felt Chat the

District was doing the best j b in the areas of providing a tuition-free

education (82 percent rating it "good" or "very good"), pro iding convenient

1 catio _ (74 percent), providing general education (71 percent), providing

vocati nal educatio per at), d providing educational opportunities

,for ethnic md orities (63 percent).
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The San Diego Community College C0/1 n StudentS con

high regard for the job the District 0 .iig in specified

teresting to note the consistency betwelm 1jieir rankings. Tha s14dent

their highest estimations for the Distrte05 Providing a tuit

education (70 percedt rating "good" ot°WrY good"), PI

locations (67 percent), providing a p1

cent), p =oviding general education (54

education (45 percent).

The Community Leaders differed siu-

groups. They professed a markedly highvt

Staff's

idjng qonvenieat

'P environment far lee-riling (61 per-

), and for prolq.dlng Vo-at onal

sntly in reSponseS frcci1 the othei

lack of knowledge qvnerning

the job the District is doing in speci4e. kreas. The Comininity la,ders

their highest ratings for the District's Poviding transfei ptms to four-

year institutions (38 percent rating it tr
-pou or "very good"

late afternoon and evening classes (36 r providing le4c1t4g opportun-

ities for all adults regardless of eduealti nal backg unds irstcent), ad-

vertising their programs (33 percent), ait for

held

pk.oviding

tunities for ethnic minorities (32 pef

The individual breakdowns for eacl vf the

-viding educActorsal oppor-

four respondin gc,ups with

respect to perceptions of spe_fic are4P & found in ApPendi:C 0, It is tm-

portant to note that if the pOSsible rtse choices WQre 1ft to only

those expressing an opinion (eliminatillg th e "don't know" re1)000, all of

the above categories would have a majotLa of the

as "g -d" o 'very good".

A consensus rankingof the resporlAm: perceptions of OA

eapond

being done by the San Diego Co unity cP.Lktge District shov

a tuition-free educat

pdging them

jobs

tfutt pr0vi3ing

n and providing cAlien ent locations 11,4ve the highest
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regard. Also highly rated (in priority order) were: _ding a pleasant

environment for learning, providing a general education and pr:-iding trans-

fer programs to four-year institutions.

With respect to the poorest jobs being done by the District in specific

progra and s rvices, no responding gronp identified a category which the

majority or even one-third of the respondents felt was being done unatL-

factorily (Table 2). Several caeegories however, did have more than

20 percent of the respondents who were dissatisfied. The Corew_ity College

Staff felt the greatest deficiency, -ith three categories singled out:

providing Sunday classes (31 percent rating it as "poor"), providing job

placement services (26 percent), and providing Saturday classes (22 perceat).

The Community only called attent_ to one categorY: providing Sunday classes

(25 percent).

If, in this particular case, the scope is widened to combine b-th a

response of "fair" atd of "poor" in respect to the poorest jobs being done by

the District, an interesting pattern emerges. The Community held their low

ratings for the District's training students to be citizees (45 percent rat ng

it to be a "fair" or "poor" job), training students to be parents (34 percint)

training students to be wage earners (33 percent), training students to be

learners (33 percent ), and training students to be scholars (33 perc

The Community Leaders held their lowest estimations for the District's

offering a tuition-free education (37 percent rating it to be a "fair" or

"poor" job), providing vocational and job counseling (34 percent), providing

late afternoon and early evening classes (29 percent), and offering transfer

programs to four-year instit tioas (28 percent).

The San Diego Community Colleges' Staff held their lowest judgments

the District's offering job placenent services (50 percent rating it to be a

19
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"fai-" or "poor job), offering a pleasant environnent for learning (49 per-

cent), providing vocati nal and job counseling (48 percent), and training

students to be m -tally healthy (46 perc nt).

The Comm nity Colleges' Continuing Students held their l- est perceptions

for the District's training students to be scholars (35 percent rating it to

be a "fai " or "poor" job) , training students to be generally knowledgeable

and be able to survive (34 percent), training students to be good neighbera

(34 percent), training students to be learners (33 percent)$ and training

students to be citizens (33 percent).
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TABLE 1

The Comparative Ranking of the Respondents' Perceptions of the Best

Job_s_Being Done_by_the San Diego Community College District. with Regard

to-Specific Prograns and Services

Percentage
"Good" or_"Yery Good"_

1. Providing convenient locations
2. Providing a pleasant environment for learning

3. Providing a tuition-free education
4. Providing vocational education

Providing educational opportunities for ethnic minorities

Providing general education
5. Providing transcer prograns to four-year colleges or

universities

Community_Leaders

1. Providing transfer prograns to four-year colleges or

universities
2. Providing late afternoon and evening classes

3. Providing learning opportunities for all adults regardless

of educational background
Advertising their programs
Providing educational opportunities

SDCC Sraff

1. Providing
2. Providing
3. Providing
4. Providing
5. Providing

a tuition-free education
convenient locations
general education
vocational education
educational opportun_

SDCC _Continuing Students

58%
56%
53%
48%

47%

38%
36%

35%

33%

for ethnic minorities 32%

82%
74%
71%

68%

es for ethnic minorities 63%

1. Providing a tuition-free education
2. Providing convenient locations

3. Providing a pleasant environment for learnIng
4. Providing general education
5. Providing vocational education

CONSENSUS (Based on Rankings)

1. Providing
Providing

2. Providing
Providing

3. Providing
4. Providing
5. Providing

Providing

70%

67%
61%
54%
45%

.a tuition-free education
convenient locations
a pleasant environment for learning

general education
transfer program to four-year colleges or univers_ ies
vocational education
educational opportunities for ethnit mino ities
late afternoon and evening classes

27
21



TAILE 2

The Comparative Ranking of the Respondents' Perceptions of the Worst Jobs Being

Done_ by the San Diego Community College District with Regard to Spec fic

Programs and Services

Communi y

1. Providing Sunday classes
2. Providing Saturday classes
3. Training students to be parents

4. Providing child-care facilities for parents-le-ners
5. Training students to be citizens

Training students to spend leisure time constructively

P2ItITREALLIAkE

1. Providing
2. Providing
3. Providing

Providing
4. ProViding
5. Providing

SPCC Staff

Percentage
"Poor"

25%

16%
14%
13%
12%

late afternoon and evening classes 19%

a tuition-free education 15%

vocational and job counseling 13%

educational opportunities Ior the physically handicapped

transfer programs to four-year colleges or universities 12%

Saturday classes 10%

1. Providing Sunday classes
2. Providing job placement services

3. Providing Saturday classes
4. Providing a pleasant environment for learning
5. Providing late afternoon and evening classes

SDQC Continuing Students

1. Providing Sunday classes
2. Providing Saturday classes
3. Training students to spend leisure time constructively

Training students to be parents
Training students to be good neighbors
Providing 'job placement services

, 4. Providing late afternoon and evening classes

5. Training students to be scholars
Training students to be consumers
Providing vocational and job counseling

CONSENSUS (Based on Rankings)

1. Providing Sunday classes
2. Providing Saturday classes
3. Providing late afternoon and evening classes

4. Providing job placement services
5. Training students to be parents
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18%
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Section 2

How Well the Faculty, Administrators, and Non-Teaching
Personnel Are Performing in Meeting the Needs of the

Students and t

The respondents' perception -ith regard to the kind of job the teaching

faculty of the San Diego Community College District is doing'was generally

very favorable (Table 3). In terms of giving the students knowledge, all

responding groups gave the faculty a high rating: the Community-- 47 percent

perceiving them as "good" or "very good", the Community Leaders-61 percent,

Community College Staff-- 77 percent, Community College Continuing Students--

74 percent, and Community College Former Students-- 84 percent.

With regard to motivating the students to learn, the faculty also re-

ceived a favorable response: the Community-- 35 percent rating them as doing

a "good" or "very good" job, the Community Leaders-- 36 percent, the Community

College Staff-- 61 percent, the Community College Continuiog Students-- 55 per-

cent, and the Community College Former Students-- 60 percent.

Relatively high marks were also received-by the faculty in terms of pre-

paring students for a four-year institution and for getting a job. With ref-

erence to these areas, 44 and 38 percent of the Community valued them as "good"

or "very good", respectively; the Community Leaders rated them 53 and 45 per-

cent respectively; the Community College Staff assessed them notably higher,

66 and 55 percent respectively; the Continuing Students perceptions seemed con-

istent with the Community Leaders, 52 and 46 percent respectively; and most

importantly (-ince they have the greatest personal knewledge) the Former Stu-

dents also rated them higher, 62 and 56 percent respectively.
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The faculty was perceived less positively by the respondents in the

area of helping students to become involved in community activities. In

that regard, the Community gave the faculty a judgment of only 27 percent

"good" or "very good", both the Co munity Leaders and the Former Students

gave them only a 23 percent rating, and the Community College's Staff

only a 26 percent assessment. Interestingly, the Continuing Students gave

the faculty their best rating in this area-- 30 percent.

Overall, the.San Diego Community College administrators received a

lower evaluation than did the faculty (Table 4). Even between groups,

there was a disparity of response frequencies. In terms of helping the stu-

dents learn the Community gave the administrators the lowest rating of the

responding groups --only 29 percent "good" or "very good" responses. Other

responding groups valued the administrators much higher. The Community Col-

lege Former Students led the remaining groups with a 51 percent "good or

"very good" rating, followed by the Community Leaders with 50 percent, the

Community College Continuing Students with 44 percent- and the Community

College Staff with 39 percent.

Much lower marks were recei ed by the administrator_ in terns of helping

the faculty become better teachers and making sure the taxpayers' money is

wisely spent and managed. With reference to these areas, only 23 and 25 per-

cent of the Co_ unity perceived them as doing a "good" or "very good" job,

respectively; the Community Leaders gave them the highest rankings, 30 and

48 percent:respectively; the Community College Staff assessed them at 29 and

34 percent:respectively; the Community College Continuing Students gave them

a judgment of 30 and 27 percent, respectively; and the Former Students gave

them one of the higher ratings --31 and 40 percent, respectively.

Overall, the San Diego Community College District's non-instructional
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employees were held in a higher estimation than the District's adminis ra-

tors (Table 5). Although in terms of helping students learn, the Community

gave them a much more favorable estimation (39 percent responding that they

were doing a "good" or 'very good" job), the Community Leaders gave them a

less favorable r-ting than they did the administrators (36 percent). A

majority of the Community College Continuing Students (51 ercent) and a

large majority of the Former S udents (67 percent) and the District Staff

(72 percent) were very satisfied with the job they were doing in this area.

In terms of making the San Diego Community College District better,

the Community also gave them a fairly favorable judgment (41 percent "good"

'very good"). In this regard, however, the Community Leaders gave them a

less favorable rating (32 percent). The Community College Continuing Students

(46 percent) Former Students (62 percent), and District Staff (67 percent)

all had much higher estimations of the job the non-instructional employees

were doing.

Again it is important to note that in each of the three categories

(faculty, administrators and non-instructional support personnel), if the

possible response choices were limited to only those expressing an opinion,

a majority of the categories would have a majority of the respondents judging

them as "good" or "very good".
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TABLE 3

Respondents' Perception with Regard to the Kind of Job the

of the San Diego Commun ty College District is Doing.
Teaching Faculry

Category Percentage 0

Comm

"Good" or "Very Good" Responses

CoMmunity SDCc Continui_g Former
eaders Stef_ uden uden

Giving students knowledge 47 61 77 74 84

Motivating students to learn 35 36 61 55 60

Preparing students to go on to
a four-year institution 44 53 66 52 62

Prepare students for a job 38 45 55 46 56

Helping students to become involved
in community activities 27 23 26 30 23

TABLE 4

Respondents'Perception with Regard to the K±nd of Job the Administrators

of the San Diego Community College District are Doing

Category Percentage o or "Very d" Responses

Community SDCC Continuing Former

Communi Leaders Staff Students S udents

Helping students learn 29 50 39 44 51

Helping faculty become better
teachers 23 30 29 30 31

Making sure taxpayers' money is
wisely spent and managed 25 48 34 27 40

TABLE 5

Respondents' Percept on with Regard to the Kind of Job the Non7lnstruct.i9nal

Emplmes of the San Diego Community College District are Doing

a Percents 'Good or "V_

Community SDCC
aders Staff

d Responses

Continuing
St-idents

Former
Students_

Helping students learn
Making the San Diego Community

College District better

9

41

6

32

72

67

51

46

67

62
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TkBLE 6

Respondents' Ranked Perceptions with Regard to Attitudes Toward those Programs
and Services Currently Provided by the San Diego Communitl College District
Which Shoul.d_b_gExuEdd

Percentage

Community "shonld_be_expanded"

1. Public transportation 74%

2. Job placement services 73%

Vocational Courses
3. Retraining adults for new jobs careers 71%

4. Job/career counseling 60%

Parking facilities
5. Library books and fac lities 58%

Cominunity Leaders

1. Job placement services
2. Retraining adults for new jobs/careers
3. Job/career counseling
4. Vocational courses,
5. Education for transfer to four-year colleges and -rsitiPs

72%

71%
64%

63%
53%

SDCC Staff

1. Public transportation 70%

2. Retraining adults for new jobs/careers 69%

Job/career counseling
3. Job placement services 68%

Vocational courses
Parking facilities

4. Library books and facilities 59%

5. Informational services to community industries and
business 55%

SDCC Continlilag Sudrits

1. Parking facilities 72%

2. Job/career counseling 67%

3. Job placement services 66%

4. Public transportation 63%

Education for transfer to falr-year
colleges and universities

5 Library books and facilites 58%

CONSENSUS (Based on RankinAs)
1. Job placement services
2. Job/career counseling
3. Public transportation
4. Retraining adults for new jobs careers

5. Parking facilities
6. Vocational courses
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Section 3

Opinions Regarding Which Programs and flervices Provided
by the San Diego Community College District Should Be

Expanded, Stay the'Same, or Be Cut Back

When asked to provide an opinion regarding those programs and services

currently provided by the Community Colleges which should be expanded, the

respondents' trend was to name vocationally oriented areas (Table 6). Inter-

estingly, the more traditional academically oriented programs and services were

not mentioned nearly as often. There seemed to be a high rate _f agreement

within each responding group, with many of the cumulative responses reaching

over 60 percent.

The Community felt that the highest priority for expansion should be in

the area of public transportation with over a 74 percent response rate. The

Community also ranked job placement services and vocational courses sa having

a high priority for expansion with a 73 percent response. Also highly rated

was retraining adults for new jobs and careers (71 percent). Mentioned fre-

quently were job/career counseling services (60 percent), parking facilities

(60 percent), and library books and facilities (58 percent).

The Community Leaders valued job placement services (72 percent), re-

training adults for new jobs and careers (71 percent) jobiCareer counseling

(64 percent), vocational courses (63 percent), and education for transfer

to four-yeat institutions (53 percent) as having the'highest priority for

District expansion.

Interestingly, the San Diego Community College Staff provided a very

similar category ranking in comparison with the Community. The District

Staff felt that the highest priority for expansion should be in the area of

public transportation (70 percent). The Staff also ranked retraining adults
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for new jobs and careers and job/career counseling as having a high priority

for expansion with a 69 percent response. Also highly rated were job place-

merit services; vocational courses, and parking facilities (all 68 percent).

Library books and facilities (59 percent) and informational services to

cOmmunity industries and businesses (55 percent) round out the top five

rankings.

Community College Continuing Students judged parking facilities (72 per-

cent) as their top prior ty for expansion. The Continuing Students valued

job/career counseling (67 percent); job placement services (66 percent), pub-

lic transportation (63 percent), education for transfer to a four-year insti-

tution (63 percent), and library books and facilities (58 percent), as having

priority for expansion.

A consensus ranking of the respondents' perceptions of the highest

priority areas for expanding current Community College prograus and services

shows that job placement services has the highest priority. Also highly

rated (in priority order) e job/career counseling, public transportation,

retraining adults for new jobs and careers, parking facilities, and vocational

courses.

With respect to those programs and services which the respondents per

ceived should be cut back, no responding group identified a category where

more than one-third felt a need for reevaluation (Table 7). Several responding

groups did note categories however, where more than 20 percent of the respon-

dents felt that the particular program or service needed to be cut back. The

Community Leaders felt that social and recreational functions needed a close

scrutiny (26 percent), while the Community College Staff called attention to

one category, minority or ethnic academic prograus (23 percent).
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TABLE 7

Respondents' Ranked Perceptions with Regard to Attitudes Toward Those
Porgrams and Services Currently Provided by the San Diego Community College
District Which Should Be Cut Back

Community

1. Social and recreational functions
2. Minority or ethnic academic programs
3. Women's studies

Percentage
"should he cut back"

17%
11%
8%

Community Leaders

1. Social and recreational functions 26%

2. Minority or ethnic academic programs 17%

Cultural activities for the community
Informational servcies to community industries and business

3. Recreation activities and facilities for the community 16%

SDCC Staff

1. Minority or ethnic academic programs 23%

2. Social and recreational functions 17%

3. Women's studies 12%

Psychological counseling

SDCC Continuin _Students

1. Minority or ethnic academic programs 17%

2. Social and recreational functions 11%

3. Adult education, non-credit 9%

TABLES

Responses to the Question: "How good a job do you feel the colleges and adult
centers in the San Diego Community College District are doing to meet your own

needs?"

Responding Groups

Good or
Very Good

Percentages of Responses

Pair Poor Don't Know

Community
Community Leaders
SDCC Continuing Students

53
51
68

14
12
22

28

34
7
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TABLE 9

Responses to the Ques ion= "How good a job do you feel the colleges and adult centers
in the San Diego Community College Districtare doing to meet the needs of the_citizens
of the community?"

Responding Groups

Good or
Very Good

Percentages of Responses

Fair_ Poor Bor0_t Know

Community 60 17 4 19

Community Leaders 69 18 1 12

SDCC Continuing Students 52 20 3 25

TABLE 10

Responses to the Question: "What kind of a relationship does'the San Diego
Community College District have with the coummnity?"

Responding Groups

Good or
VeryGood

Percentages o_ Responses

Fair Poor Don _t Know

Community 58 22 5 15

Community Leaders 70 21 4 5

SDCC Staff 68 22 5 5
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Section 4

How Well the San Diego Community College District
Meets the Needs of the Individual Respondents

and the San Diego Community

Overall, respondents seem te have a very positive regard for the San Diego

Comnunity Colleges in terms of the District meeting each respondent's needs

and the needs of the citizens of the community. The District is also seen as

having a very positive relationship with the San Diego Community.

Community College Continuing Students had the highest estimation of the

District with regard to meeting each individual respondent's need (Table 8).

Sixty-eight percent of the Students said the District was doing a "good"

or "very good" job in this area. Only 7 percent had no knowledge in this

category. The majority of the Comnunity respondents were also very _atis-

fied with the District (53 percent), although a high percentage had no

knowledge in this area (28 percent). The majority ef the Community Leaders

were similarly satisfied (51 percent), while even a larger percentage (34 per-

cent) could make no response.

In terms of meeting the needs of the citizens of the community, the

Comnunity Leaders had the highest estimation with 69 p: cent saying the Dis-

trict was doing a "good" or "very good" job (Table 9 ). Eighteen perce t of

the respondents perceived the District was doing a "fair" job, only 1 per-

cent felt the job was "poor", and 12 percent did not know. The Community

also rated the District very highly in this regard, with 60 percent judging

"good" or "very good". Seventeen percent of the respondents perceived the

Community Collegeswere doing a "fair" job, only 4 percent felt the job was

"poor", and 19 percent did net know. Still a majority of the Community Col-

lege Continuing Students felt the District was doing a "good" or very good"



j b in this area (52 percent) . Twenty percent of the res-ondents perceived

the District was doing a "fair" job, only 3 percent felt the job was "poor ,

and one-quarter (25 percent) did not know.

The Community Leaders had the highest estimation of the District with

regard to the type of relationship it had with the San Diego Community (Table 10).

Seventy percent of the Community Leaders said the District was doing a "good"

"very good" job in this area. Only 5 percent had no knowledge in this cate-

gory. A large majority of the Community Colleges Staff were also very satis-

jied with the District (68 percent), with only 5 percent having no knowledge

in this area. A majority of the Community were similarly satisfied (58 percent

although interestingly a significant percentage could make no response

(15 percent).



Section 5

Respondents' Priorities Regarding Those Programs, Services,
and Goals Which Should be Considered Most and Lease
Important for the San Diego Community College District

to pursue

Overall, each of the responding groups identified many programa, services,

and goals which should be of a high priority for the San Diego Community Col-

lege Dist ict (Table 11). Significantly, within each group there was a high

level of agreement with regard to which areas should be of the most importance.

The Community believed that providing educational opportunities for the

physically handicapped should be of the highest priority for the District, with

76 percent judging it to be "very impottant". Other areas of highest priority

were: train:Lng students to be generally knowledgeable and to be able to sur-

vive (71 percent), training students to be wage earn 68 percent), provi-

ding vocational education (67 percent), offering job placement services (67

percent), training students to be mentally healthy (67 percent), providing

vocational and job counseling (64 per ent), and training students to be learners

(64 percerL). There were two other categories receiving more than a 60 percent

response of "very important".

It was the Community Leaders' judgment that offering a pleasant environ-

ment for learning should be of the highest priority for the District, with

75 percent rating it to be "very important". Other areas of highest priority

were: training students to be wage earners (72 percent), training students

to be citizens (68 pe ent), offering a tuition-free education (65 percent)

training students to b_ scholars (65 percent), providing lea- ing opportunities

for all adults regardless of educational background (65 percent), training stu-

dents t_ be mentally healthy (64 percent ), training students to be learners
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(64 percent)- and providing late afternoon and early evening classes (64

percent). There were three other categories receiving more than a.60 per-

cent response of "very important".

The San Diego Community College Staff believed that providing voca-

tional education and training students to be citizens should be of the high-

est priority for the District, with 78 percent rating them to be "very im-

portan " Other areas of highest priority were: training students to be

generally knowledgeable and to be able to survive (68 percent), providing

educational opportunities for the physically handicapped (67 percent), pro-

viding general education (67 percent), and providing vocational and jo

counseling (66 percent). There were three other categories receiving more

than a 60 percent response of "very important".

was the Community College's Continuing Students'estimation that pro-

viding educational opportunities for the physically handicapped,should be of

the highest priority for the District, with 72 percent rating it to be "very

important". Other areas of highest priority were: offering transfer pro-

grams to four-year ins- tutions (71 percent), training students to b- learners

(69 percent), training students to be generally knowledgeable and to be able

to survive (68 percent), offering a pleasant environment for lea_ ing (68

percent), and offering tuition-free education. There were seven other cate-

gories receiving more than a 60 percent response of "very important'.

The consensus ranking of the respondents' perceptions of What should

be the highest priorities of the San Diego Community College Di trict shows

pro iding educational opportunities for the physically handicapped has

the highest priority. Also highly rated (in priority order) are: training'



With respect to the respondents' lowest priorities for the San Diego Com-

munity Colleges (Table 12), the Community held it% lowest ratings for the

DistricCs providing Sunday classes (only 20 percent responded as "very

important")_ training students to be scholars (27 percent), offering co-

curricular activities (33 pereent), trainIng students to go on to a four-

year institution (34 percent), and providing Saturday classe (38,percent).

The Community Leaders held its lowest priorities for the District's

training students to be consumers -nly 28 percent responded as "very im-

portant"), training students to be physically healthy'(29 percen pro-

viding p-rsonal/psychological counseling (33 percent), providing child-care

facilities for parents-learners (35 percent), providing Sunday classes

(36 percent).

The Community Colleges' Staff held the_ lowest ratings for the District's

providing Sunday classes (only 13 percent responded as "ve_7 important")

training students to be scholars (22 percent), training students to go on

to a four-year institution (24 percent), offering co-curricular activities

(27 percent), and offering financial aid to students (31 percent).

The Community Colleges' Continuing Students held ttheir lowest priorities

for the District's providing Sunday classes (only 18 percent responded as

"very important"), training students to be scholars (27 percent), offering

co-curricular activities (31 percent), training students to spend leisure

time constructively (35 pereent), providing Saturday classes (35 percent),

and training students to be parents (37 percent).

The consensus ranking of the respondents' perceptions of what fhould be

the lowest priorities of the San Diego Community College District shows that



curricular activi_ es, training students t- go on to a four-year Institution,

training students to be consumers, and training students to be physically

healthy. The individual breakdowns for each of the four responding groups

with respect to perceptions f specifid areas is found in Appendix D.



TABLE 11

The Comparative Ranking of:the Respondents' Righest_Priorities with Regard to the

Programs, Services, and Goals of the San Diego Community College DiStrict

Percentage

Communitl_ fVery Tmportant"

1. Provide educational opportunitied for the physically
handicapped 76%

2. Train students to be generally knowledgeable and to be able
to survive 71%

3. Train students to be wage earners 68%

4. Provide vocational education 67%

Offer job-placement services
Train students to be mentally healthy

5. Provide vocational and job counseling 64%

Train students to be learners

Other categories receiving more than a 60% response of "very important": Train

students to be physically healthy (61%); Provide learning opportunities for all

adults regardless of educational background (60%),

Community Leaders

1. Offer a pleasant environment for learning 75%

2. Train students to be wage earners 72%

3. Train students to be citizens 68%

4. Offer tuition - free education 65%

Train students to be scholars
Provide learning opportunities for all adults

regardless of educational background
5. Train students to be mentally healthy 64%

Train students to be learners
Provide late afternoon-4nd early evening classes

Other categories receiving more then a 60% response of "very impor ant":

Provide convenient locations (63%); offer co-curricular activities (63%);

Provide vocational education.(62%).

SDCCS

1. Provide vocational education 78%

Train students to be Citizens
2. Train students to be learners, 75%

3. Train students to be generally knowledgeable and to be able
to survive 68%

4. Provide educational opportunities f - the physically handicapped 67%



Table 11
Continued

Other categor es receiving more then a 60% response of "very important":
Provide learning opportunities for fill adults regardless of educational
background (63%); Offer job-placement services (62%); Train students to be wage
earners (60%).

SDCC Continuing Students

1. Provide educational opportunities for the physically handicapped 72%

2. Offer transfer programs to four-year colleges or universities 71%

3. Train students to be learners 69%

4. Train students to be generally knowledgeable and to be able to
survive 68%

Offer a pleasant,environment for learning
5. Offer tuition - free education 66%

Other categories receiving more than a 60% response of "very important": Provide
vocational education (647); Provide learning opportunities for all adults regardless
of educational background (637); Train students to be wage earners (637); Provide
general education (627); Train students to be mentally healthly (617); Offer
job-placement services (617); Provide convenient locations (607).

_CONSENSUS (Based on Rankings)

1. Provide educational opportunities for the physically handicapped
2. Train students to be generally knowledgeable and to be able to

survive
3. Train students to be citizens
4. Offer a pleasant environment for learning

Train students to be wage earners
Provide vocational education



TABLE 12

The Comparative Ranking of the Respondents' Lowest Priorities with Regard to
the Programs, Services, and Goals of the San Diego Community College District.

Percentage

Community

1. Provide Sunday classes 20%

2. Train students to be scholars 27%

3. Offer co-curricular activities 33%

4. Train students to go on to-,a four-year college or unive ty 34%

5. Provide Saturday classes 38%

Communill_leaders

1. Train students to be consumers 28%

2. Train students to be physically healthy 29%

3. Provide personal/psychological counseling 33%

4. Provide child-care facilities for parents-learners 35%

5. Provide Sunday classes 36%

SDCC Sta

1. Provide Sunday classes
2. Train students to be scholars
3. Train students to go on to a four-yea- college or univers
4. Offer co-curricular activities
5. Offer financial aid to students

SDCC_Continuijig Students

13%
22%

24%
27%
31%

1. Provide Sunday classes 18%

2. Train students to be scholars 27%

3. Offer co-curricular activities 31%

4. Train students to spend leisure time construc vely 35%

Provide Saturday classes
5. Train students to be parents 37%

CONSENSUS (Based on Rankings)

1. Provide Sunday classes
2. Train students to be scholars



Section 6

ow ell the San Diego Community College Distrit
is Preparing People for Transfer to a

Four-Year Institution

Both the San Diego Community Colleges' Continuing Studerits and Former

Students gave the District an ext -mely high rating with regard to the ade-

quacy of preparation it gave them for getting Jobs and for transfer, and the

actual ease in finding Jobs and transferring once they left.

The Community Colleges' Continuing Students and Former Students howed

a marked consistency of response to the question concerning the adequacy -f

preparation for jobs given them by the San Diego Community College District

(Table 13). Seventy-five percent of the Continuing Students and 76 percent

of the Former Students felt the Di trict was doing at least a satisfactory Job

in this area.

The Continuing Students and Former Students gave even a higher estima-

tion of the adequacy of preparation for transfer to a four-year college given

them by the San Diego Community College District (Table 14). Eighty-nine

percent of the Continuing Students and 81 percent of the Former Students felt

the District was doing at least a satisfactory Job in this area.

The Continuing Students and Former Students both provided an interest ng

perspective with regard to their perceptions and the realities -f finding a

job or transferring to a four-year institution (Table 15). A majority of the

Continuing Students (52 percent) believed that they have a good or very good

chance of getting a Job in the area for which they've been training once com

pleting their program wIth the District. Of the remainder, 21 percent esti-



Importantly, Former Students did not seem to tind it difficult to find

job or to transfer to a four-yOgr institution after completing their pro-

gram. Sixty-eight percent of the Former Students did not find difficulty in

finding a job, while 80 percent did not find difficulry in transferring after

completing their program,



TABLE 13

Distribution-Of Responses by Former and Continuing Students to Questions

Regarding the Adelmacy of Job Preparation Given Them by the San Diego

Comnmnity College District

Responding Groups and
Question Percentage of Responses

Yes No

Continuing Students: Do you feel the training and
education you Are receiving is adequately pre-
paring you for a job?

Former Students: Did the training and education
you received adequately prepare you for a job?

75

76

25

24

TABLE 14

Distribution of Responses by Former and Continuing Students to Questions Regarding

the Adequac of Pre aration for Transfer to a Four-Year Calle e Given Them by the

San Diego Community College District

Responding Groups and
Question Percentage of Responses

Yes

Continuing Students: Do you feel the training
and education you are receiving is adequately
preparing you for transfer to a four-year college?

Former Students: Did the training and education
you received adequately prepare you for transfer

to a four-year college?

89

81

11

19



TABLE 15

Distribution of Responses by Former and Continuing Students to Questions
Negarding Their Perce ions and the Reali-ities of Findin- a Job er Transferring

a Four-Year Co e after Completing Thei_ Program at SDCC.

Responding Groups and
Question Percentages of Responses

Continuing Students: What kind of chances
are there of getting a job in the area
for which you have been trained?

Former Seudents: Did you find it- difficult
to find a job after yeu completed your
program?

Former Students: Did you find it difficult
transferring to a four-year college after
completing your program?

Good or
Very. Good

Don't

Fair Poor Kno w

52 21 9

No Yes

68 32

YesNo

80 20

18



Section 7

Respondents' Usage of the Services, Programs, and
Facilities of the San Diego Community College Districlt

Overall,- there seems to be a relatively low usage of the non-credii

community servIces by most of the responding groups (Table 16 and Table 17).

In terms -f the most used community services (Table 16), the highest usage

fOr the Community was that of the libraries, repo ted used by only a little

over one-third of the respondents (34 percent). The second highest usage was

that of the tennis courts, with only 23 percent of the sample havIng used

them. Twenty-one percent of the Community said they attended college lec-

ture series.

The highest usage for the Community Leaders was also of the libraries, re-

p- ted used by 35 percent -f the:respondents. The second highest usage was

the lecture seriesi reported by 34 percent of the respondents. Thirty-two

percent of the Community Leaders had attended a Community Colleges theater

presentation.

The highest usage of non-credit co_-unity services by the Community

Colleges Staff was of the libraries,with 75 percent reporting they had used

them. The second highest usage was of the Community College theater pre-

sentations, attended by 67 percent of those responding. Fifty-eight per-

cent of the District Staff had attended a film presentation.

The highest usage by the Community Colleg _ Continuing Students was

also of the libraries, reported used by 75 percent of the respondents. The

second highest usage was of the tennis courts, with 28 percent having re-

ported used them. Meeting rooms, handball/racquet ball courts, and the



In terns of identified Community services (Table 17), the Community had

the _east Use for the District's College bands (with only 7 percent making

use of it or attending a presentation), Community College orchestras (8 pe

cent), and meeting rooms (12 percent

The Community Leaders had the least use for the District's College

bands (with only 9 per e t making use of it or attending presentation),

Co-__unity College orchestras (10 percent ), and the jogging tracks (14 per-

cent).

The Community CollegeS' Staff had the least use for the District's

College bands (with only 20 percent making use of it or attending a presen-

tation), handball/ acquet ball courts (21 percent), and the jogging tracks

(23 percent).

The Community Colleges' Continuing Students had the least use for the

Dis_ ic '- College orchestras (with only 6 percent making use of it or atten-

ding a presentation), College bands (7 percent), and intra-mural athletics

(12 percent).

In terms'of usage of the San Diego Community Colleges' educational pro-

grams, e majority of bo h the Community and the Community Leaders reported

that either they or a family member had taken or were presently taking a

course in one of the colleges or the adult schools (Table 18). ,Specifically,

59 percent of the Community and 64 percent of the Community Leaders were

making use themselves or had a family member utilizing the District's pro-

grams.



TABLE 16

e Comparative Ranking of the Respondents' Usage of the Non-Credit
Community Services Offered by the San Diego Community College District -

Most Used Communit Services.

Conmiunity_

%

Percentage
"Yes"

1. Library 34%

2. Tennis Courts 23%

3. Lecture Series 21%

Coimutmity Leaders

1. Library 35%

2. Lecture Series 34%

3. Community College Theater 32%

SDCC Sta

1. Library 75%

2. Community College Theater 67%

3. Film Presentation 58%

SDCC Continuin- Students

1. Library 75%

2. Tennis Courts 28%

3. Meeting Rooms 25%

Handball/Raquetball Courts
Community College Theater



TABLE 17

The Comparative Ranking of the Respondents' Usage of the Non-Credit Com-
munity Services Offered by the San Diego Community College District - Least
psod_Community_Services.

E=1LLY
1. Community College band
2. Community College orchestra
3. Meeting rooms

Coinun1ty Leaders

1. Community College band
2. Community College orchestra
3. Jogging track

SCDD Staff

1. Community College band
2. Handball/raquetball courts
3. jogging track

SDCC Continuing Students

1. Community College orchest a
2. Community College band
3. Intramural athletics

TABLE 18

Percentage
"Yes"

7%
8%
12%

9%
10%
14%

207._

21%
23%

6%
7%

12%

Responses to the Question: "Have you or any member of your immediate family
taken or are presently taking a course at any of the schools of the San Diego

Community College District, including their adult schools?"

Ma2Mq_LIETEEE Percenta es of Res onses

Community
Community Leaders

Yes No

59 41

64 36





Section 8

Awareness, Preferences, and Opinions with Regard
To Selective General Dimensions of The
San Diego Community College District

erall, the San Diego Community College District seemed to be a highly

visible and fairly well understood resource for the San Diego community and

the area community leaders. Both responding groups expressed definite pre-

fer -ces for the general types of classes they would attend.

Both the Community and the Community Leaders showed a high awareness of

the San Diego Community College District (Table 19). Seventy-nine percent of

the Cotmnunty had heard the name "San Diego Community College District .

Sixty-six percent of the respondents w_ e aware that adult residents of San

Diego_could take cou-ses with_the District_witheut paying tuition._ Fiftr___

five percent of the Community respondents were aware that adult residents

who did not have a high school diplo a could take courses with the District.

Ninety-eight percent of the Community Leaders had heard the name "San

Diego Community College District". Ninety percent of the respondents were

aware that adult residents of San Diego could take courses with the District

with ut paying tuition. Eighty-eight percent of the Community Leaders vere

aware that adult residents who did not have a high school diploma could take

courses -ith the District.

San Diego Community Leaders for the most part were able to identify those

colleges which are part of the San Diego Community College District while the

Community seemed slightly less able (Table 20). rhe Community Leaders accu-

rately identified the District s four campuses, with City College having

the highest name recognition (93 per ent naming it), Mesa and Evening Col-

leges were also named consistently by respondents (90 percent and 88 per-

55
51



[It, respectively). Mirumar College, the District's ni2WPSE, was named

les. Iften hut als( lolrlv tonsIstently (77 percent). Relatively few

sponding Community Leaders named the out-of-district campuses (Grossmont,

Southwestern, Palomar, and MiraCosta) as being part of the District.

The Community was also knowledgeable about the campuses, although

there seemed to be some confusion concerning several of then. Again, City

College had the highest name recognition with 75 percent of the respondents

naming it as a District campus. Mesa College also had a high recognition,

with 72 percent naming it as a campus of the Community Colleges. A major-

ity of the respondents were able to choose Evening College as being part of

the District but only 42 percent recognized Mirarnar College. Importantly,

Crossmont

also seem

campuses,

percent,

College was(er neously)picked more often (47 percent). There

d td-be-SOMe-confUS166-About siVeral of Che other but-ofdiettie

_ith Southwestern and Palomar being named by 28 percent and 21

respectively.

The Community and especially the Community Leaders seemed knowledgeable

about the types of education usually provided by a community college (Table

21). Ninety-four percent of the Community Leaders believed that community

colleges provided freshman and sophomore courses leading to possible trans-

fer to a four-year college. Eighty-two percent of the respondents felt

community colleges provided vocational education. Only 2 percent believed

hat a community college provided a four-year lib ral arts degree, and no

respondent had a lack of knowledge of what they provided.

The Community, for the most part, felt that a community college provided

courses leading to a possible transfer to a four-year college (78 percent).

A majority of the respondents believed that they provided vocational edu-

cation (53 percent). Nine percen- felt that a community college provided

a four-year liberal arts degree, while 12 percent did not know.

52
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rbere was a: marked difference between the Community and the Community

Leade in terms of preferences for where they-would prefer to attend

to learn a trade or obtain a vocational skill (table 22). Fifty-one per-

ceiic fthe responding Community Leaders would prefer attending a ta:(--

supported public community college, while 38 percent preferred on-the-job

trainin. Twerrty-three percent of the respondents would like to attend an

apprmticeship program, while only 8 percent preferred a private vocational

school..

Dilpertantly, however, a majority of the Community showed a prefervace

on-the-job training (59 percent), with a much lower percentage prefe

--upported public coinunity college (25 percent). Eighteen percent of

the rspondents would like to attend an apprenticeship program, while oaly

8 pament preferred a private vocational school-

triter= of preferences for where the respondents would like to take at

adult education non7credit course, a majority of both the Community and the

Comeau-JOT Leaders would prefer a separate adult center (Table 23). 13oth

groups showed the least desire to attend classes at an existing high school

campu- with regular high school students.

Sixty-four percent of the responding members of the Comnunity vot;ld pre

far taking classes at a separate adult center. Thirty-eight percent of the

Community would like to attend classes at an existi.rig high school campus but

not td_thregular high school students. Only 12 percent showed a desire to take

cLas at an e-isting high school campus with regtilar high school students.

Fifty-four percent of the Corunity Leaders -would prefer taking

co r e at a separate adult center. A relatively high percentage (47 per-

cerm) -woad like to attend classes at an existing high school campus but

53



not wt1i regular high school studes. Only 6 percent showed a prefere e

for classes at au existing high school campus with regular high school

students.

In tetms f the general types of classes they would like to attend, at

one of the Community Colleges, for the n- t part the Conunity and the

Conmmnity Leaders differed somewhat from each other in their prefere-ces (Table 24),

Ihe Community had its highest preferences for the District's providing

eve i_g classes (58 percent preferring thi- type of class), arts and crafts

tYPe courses (49 percent), day classes (42 percenc), vocational educational

classes (41 percmt), and college credit classes (39 percent).

The Community Leaders had the highent preferences for the District's

prov1dialg evenAng classes (70 percent preferring this type of class), adult

edunatien- noradit-claSsas- (41-percent)- -bort duration classes- (35 perce_

arts and crafts type co es (27 percent) , and college credit classes (22 per-

ce t). Both groups seemed to agree that of the identified types of classes,

Sunday classes and T.V. classes had ale lowest priority as far as their pre-

ferences went.

In terms of rating the San Diego Community College District's campuses

for the general appearanceof their 1Juildingsand grounds, all of the responding

groups give the Distri t fairly high marks (Table 25). Sixty-seven percent

of the Community rate the District "good" or -ry good" in this regard,

13 percent "fai percent "poor" d 17 percent "don't know".

The District received a very high rating from the Community Leaders it

this regard, with 81 percent judging the g-neral appe =ance to be "good" or

ery good", 12 percent "fair" only 1 percent "poor" and 6 percent "did

not know". The Commmnity Colleges' Continuing Students also gave the Dis-

trict a high estimation, wIth 71 percent rating the general appearance to



he 'good" or "very good", l percent "'air" percent "pear", and 1 per

cent had no knowledge. Interestingly, the District Staff gave the I -est

estimation with still a majority rating it "good' "very good" (56 per

cent )- but with 34 percent saying "fair", 7 percent "poo " and 3 percent

not knoving.

55



TABLE 19

Distribution of Responses With Regard to the Community and Community Leaders' Knowledge about the San Diego

Community College Distritt

Qtegion

222Eilg

Percentages of Responses

Communi,ty Leaders

Yes Yes No

Have you heard the name: San Diego

Community College District? 79 21 98 2

Are you aware that adult residents of San Diego

can take courses at the San Diego Community

Colleges without paying tuition? 66 34 90 10

Are you aware that adult residents of the

City of San Diego who do not have a high

school diploma can take courses at the

San Diego Community Colleges? 55 45 88 12

81-
Li



TABLE 20

Responses to the Question: "Which of the following colleges are a part of the San Diego Community College

District?"

Colleges

cERELa
Commja!Leaciers

Percentage Distribution Percentage Distribution

of Responses* of Responses*

0

co

City College 75 93

Mesa College 72 90

C.)

o
Evening College 56 88

0

w

Miramar College 42 77

Grossmont College 47 9

Southwestern College 28 6

Palomar College 21 5

A
ri Mira Costa College 11

0

*Percentages add up to more than 100 percent as more than one response was possible.
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TABLE 21

Res or LO the Quest iOn: "Which of the following kinds of education usually

are provided hy a community college?"

Kinds of Eduzition
Communi

Community
Leaders

Percent Distribution
of Responses*

Percent Distribution
of Responses*

Fc libe _1 arts degree 9 2

Fre hman/sopliniore courses for
possible transfer to a
tour-year college 78 94

Vocttiunn1 education 53 82

Do not kn0w 12 0

*13(2 _es add up to more tha. 100 percent as more than one response was possible.

6*
58



TABLE 22

Responses to the uestion: " f you were interested in learning a trade or

vocational skill, where would you prefer to attend?"

Prefe nce
Coimnuni

Community
Leaders

Percent Distribution Percent Distribution

Responses* of Responses*

On-the-job train1n g

Tax-supported public cosnunity college

Apprenticeship prOgram

A private v cat_nal school

59

25

18

8--

38

51

23

8

*Percentages add up to e than 100 percent as more than one response was possible.

65
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TABLE 23

Response to th e Quest -: "If you decided to te an adult non-credit course,
where would you prefer taking the class?"

Preference
Community

Community
Leaders

Percent Distribution Percent Distribution
of Responses*of Responses*

a separate adult center

AL an existing high school campus
hut not with regular high
school students

At an existing high school campus
with regular high school
students

64

38

12

54

47

*Percentages add up to more than 100 percent as more than one response was possible.

6 6 60



TAME 24

Responses to the Question: "If you were.to take some sort of a class at one of the Community Colleges,

which of the following would you prefer?"

Type of Classes Coiiuntniity Community Leaders

Percent Distribution Rank most

P2ICS.14

Percent Distribution Rank most

preferred_.9sjes:

Evening 'lasses 58% (1) 70% (1)

Arts and aafts type courses 49% (2) 27% (4)

Day classo 42% (3) le% (9)

Vocational educational classes 41% (4) 19% (6)

College credit classes 39% (5) 22% (5)

Adult education, non-credlt 38% (6) 43% (2)

Informal, Short duration (less than

a samwar) classes 33% (7) 35% (3)

General_acs.demic_dlasses. 32% (8) 12% (8)

Saturday classes 21% (9)

T. V. classes 12% (10) (10)

Sunday classes 5% (11) 4% (11)

Other 4% (12) 3% (12)

*Percentages add up to more than 100 percent as nore than one response was possible,

67 68





TABLE 25

Distribution of Responses With Regard to Ratlng the San Diego Community College
District's Campuses FOT the General Appearance of i s Buildings and Grounds

Responding Groups Percentage of Responses

Good or

I2L-X_ERA Fair Poor Don't Know

Community 67 13 17

Community Leaders 81 12 1 6

SDCC Staff 56 34 7 3

SDCC Continuing Students 71 19 9 1
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Section 9

Other Areas of Interest Including Attitudes Toward the

Semester and Quarter System, Tax-Supported Higher
Education, Difficulties of Students in Taking District

Classes, Students' Future Plans, and Community
Colleges Staff Perceptions of Their Relationship

and Satisfaction With the District

There seemed to be a marked consistency of responses between

the District Staff and the tommunity Colleges' Continuing Students

in terms of preferenees for working or attending school under the quarter

system or under the semester system (Table 26). Sixty-one percent of the

District's Staff reported that they prefe red the semester system, while

28 percent preferred the quarter system, and 11 percent had no opinion.

Sixty-six percent of the Commmnity Colleges' Continuing Students reported

that they preferred the semester system, wbile 28 percent preferred the

quarter system, and only 6 percent had no opinion.

Each of the responding groups queried felt a very positive attttude

tuward tax-supported pullic higher education today (Table 27). Seventy-

three percent of the Community respondents rated their attitude as "good"

or "very good", 17 percent judged it to be tifaIrti, 7 percent "poor", and

3 percent did not know. Seventy-seven percent of the responding Gomnunity

Leaders rated theL'r attitude as "good" or "very good", 20 percent judged it

be "fair", only 1 percent "poor" and 2 percent could not provide an

opinion. Interestingly, the District Staff had the highest opinion of

tax-supported public higher education with 79 percent responding "good"

or "very good", 14 percent "fair", 5 percent "poor", and 2 percent not

knowing.

In terms of difficulties In taking courses in the San Diego Community

College District, very few serious barriers pre ented themselves to Dis-

7 0
63



ntinuing Students (Table 28). Forty-three percent of the Contin-

uing Students reported they had no difficulty in taking courses with Dis-

trici. Of those noting problems, however, lack of parking on campus (

a 25 percent response from _hose having diff lti and complicated and

-consuming enrollment procedures (24 percent) iare mentioned most often.

Regarding San Diego Community Colleges' Continuing Students' future

plans (Table 29), the majority of students pn to transfer to a f -year

llege or university (54 percent). Twenty-rhree percent of the Continuing

students plan to seek employment af Lnc the-Lr education. Thirteen

percent of the respondents have other plans, percent identified. themselvr-'-

as adult education student4 planning to enro2i ir t one of the Distrir.?--)s

Colleges, and 5 percent did not know.

In terms o_ their relationship with the San D ego Community Co lege Di-

tri t the District St:aff seemed to have differing feelings (Table 0).

bare majority (51 percent) felt that they had adequate opportunity to exprms

idens and opinions concerning the operation of the District. However, 91 per

cent reported that they were happy in their present job.

7 1
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7 ALE 26

Distribution of Responses With Regard t the San Diego Comnunity Colle e Staff

and ContinuLng Students' Preferences for Working/Attending school Under he

Quarter System or the Semester Systen

Systen
StCC Staff

Percentage of
Responses

SDCC Continuing
S udents

Percentage of
Responses

Prefer Quarter System

Prefer Semester S3rstem

No opinion

28

61 66

6

rABLE 27

Responses to the -uestiou: "What Is your attitude toward tax-supported public

higher education today?"

Responding Groups Percentage of Responses

Good or
yery_Coloa Fair poor Do

Community 71 27 7

Community Leaders 73 20 2

SDCC Staff 79 14 5 2

'7 2
65



rABLE 28

Distributions of Responses by Continuing Students to Questions Regarding

DifficulLies in Taking Courses in the San Diego Community College District

Question
It is difficult to take San Diego

Community College District Courses because--

Percent Distribu ion
of Responses*

--of lack of parkinc; 47-A ca:apus

--of the complicated and time-consumdng

25%

enrollment procedures 24%

--I do not have enough time 15%

--of Inconvenient locations 10%

--of no transportation 10%

--I can't afford it 9%

--of no available baby sitter 4%

--none of the subjects a _ (If lnterest to me 3%

--I am not qUalified 3% --

--I am attending another in titvtion a%

have enough education
-I am too old
-of other reaso

centages add up to more than 100 percent as more than me -esponse was possible.

**Forty-three percent of the continuing students reported they had no difficulty.
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TABLE 29

Distribution of Responses to Ques ions Regarding The San Diego Community Colleges

Continuing Students,Future Flans

Question Percentage of Responses

Planto transfer to a fouryear college

Plan to seek employment after completing
education

Other plans

An adult education student planning to
enroll in one of the District Colleges
after completing education

Dontt know--

54

23

13

5

7 4
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TABLE 30

Distribution of Responses by SDCC Staf_ to Questions Regarding Their

ReLationship wi=h the San Diego Community College District

Question

Do you fee1 you have adequate opportunity
to express ideas and opinions concerning
Che operation of the District?

Are you happy in your present
position?

Percentage of Respo:_es

Yes

51

91

49

7 5
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1CATIONS FOR FURTHER RESEARCH

A progran of ongoing needs assessment provides the District with

an effective vehicle fr maintaining consonance between prograus and

s rvices offered, and programs and services deemed important by the com-

munity. As a result of this initial overall needs assessment, further

study seems appropriate in several areas, among them:

1. The feasibility of expanding our offerings in the areas of

multimedia (TV classroom) and afternoon classes.

2. An exploration of student needs regarding public transportation.

3. An examination of course offerings and course demand in adult

education.

4. An examination of the services provided for and required by

physically handicapped students.

A determination of needs regarding the establishment of a

time ongoing pleceluent office.

7
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APPENDIX A

Committee Worksheet and Instructions Regarding
Questionnaire Construction

77
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-4 DIEGO COMMUNITY COL E :E DISTRICT

5 amino Del. Rio $0uth San 9210

MEMO
TO: Ball Crosthwaite

Beam del,Campo

Benson, Denny

Berger DeutSch

Bond Fortier

Burdg Glaser
Christopherson Gorton
Ciowers nilton

Coleman Herron

r designate

RE: CRUCIAL SURVEY INSTRUMENT

*Eilsgen
Jacobs
*love
*Lyons
licKee

Eorgan
Eoorehouse
Nester
Peerson

OFFICE OF THE CHANCELLOR.

DATE: September 17, 1974

Henas
Eepashy
Saldivar
Schwartz
Shine
Steinberg
Von Sein

As pett of the San Diego Conuunity College effort in wise planning and

responeiveness to community needs, learner needs and faculty/educator

needs, we are planning to undertake a district-wide survey. The initial

phases will begin in late Oetober or early November of this year. Your

help is requested at this beainning phase of the activity. We want to

determine the data and information you would -find-useful_in order to

perform your job in the diStriet, and then we shall use this information

in designing the most useful and appropriate survey instrument -- to

gather the necessary information based upon your decision-making require-

ments.

2. Decisions regarding past, present and future programs ideally should be

based upon identified au between our current educational results and

desired results. An insert is provided which presents examples of what

mean by BAR.

3. With regard to the areas li
any you wish to add, give us

current e:)ucational re$
pleaae ran*1,1 the gaps you
scale of 1 co 5 with pne

ed in the attached Gap Assessment Sheets and

your assessment of the existing gaps between

nd what these results pught to be. Additionally,
identified in priority of importance on a

the highest priority.

4. Time is important - please read the attached Gap Assessment Sheets and

bring them with you to a meeting at 3 p.m. on Tuesday, Sept. 24, 1974 in

Room E-117,_Hesa C9112gt, where we will review this survey and the informa-

tion we /lAnt.

5. Fred will inform you of the results of this survey, and continue to keep

you adviaed of other aotivities related to the development of our district-

wide planning. Thank yen in advance fer your help*

Dale Parne
Charicel lor

DP:FH:mkd
Enc.
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Insert-Fage 1

ROW TO FILL OUT TRIS CAP ASSESSMENT SURVEY

You will see that there are several "Area ' in which we want to collect your per-

ceptions of gaps which exist in terms of our current results and our required results --

the end products of what it is we are doing, the "payoffs."

Thus, each area is divided into three columns:

RANK CURRENT RESULTS REQUIRED RESULTS

and in each area we aak you t- list (and document if possible) th- current results and

the required (or desired) results. The mor 7ftecise and measurable you can make these

gaps, the more useful they will be in our design of the survey instrument we will be

using in the future larger-scale studies. After you have listed the gaps, go back and

rank them in order of priority to close the gap.

Following is a possible (and quite hyp thet cal) example of the way in which

Area 2 might appe-

Area 2. The ro

EXAMPLES

and goals of post-secondarY educe

RANK CURRENT RESULTS REQUIRED RESULTS

J. A. 37% of ail graduates of the SDCCD A. At least 90% of all graduates

want jobs, find one of their first
thtee choices within six months and
are able to keep them for at least
one year.

from the SDCCD vho want jobs,
will find one of their first
three choices within six months
and will keep them for at least
one year.

2 B. 6 _
college transfer learners

in the SDCCD who we:It to complete a
B. A. degree upon graduation get ac-
cepted at an accredited institution
of hiher learning,

B. At least 20 of all college
transfer learners in the SDCCD
who want to complete a B. A.
Lagree upon graduation will be
accepted in an accredited in-
stitution of higher learning

Area 6. Student and student se vices

RANK CURRENT RESULTS REQUIRED RESULTS

C. The attrition rate at SDCCD is 78%. C. The attrition rate at SDCCD
should be no greater than 20%.

7 9
Examples cont'd...
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les continued

7. Faculty and facu y support sems

Inse-- a e 2

FJ CURRENT RESTLTS REQUIRED RESULTS ------

D. 1% of the district budget is al-
located to capital outlay and
instruCtional supplies,

85% of all faculty report a gross
deficiency in supplies required for
adequate teaching and learner
performance.

D. An outlay of at least 1 1/2% 1
should yield instructional
supplies necessary to meet the
requirements of teachers and thus
learning needs.

YOU ArTL NOT SUPPOSED TO HAVE PERCENTAGES AND NUMBERS AT YOUR FINGERTIPS.

THESE EXAMPLES ARE HYPOThETICAL ONLY, AWD THEY REPRESENT A TYPE OF "IDEAL"

RESPONSE WE WOULD LIXE TO HAVE (BUT DON'T REALLY EXPECT). PLEASE BE AS

ACCURATE AND PRECISE AS POSSIBLE, BUT DON'T OMIT ANY ITEM BECAUSE YOU
LACK THE DETAILEn AND PRECISE DATA.

e that each gap (for instance Item "A") is in measurable terms -- Only 37%
thetical) of the graduates are getting jobs and the required percent is 90%.
is an example of a gap in results from our current "Payoffs" and-our required/

d "Payoffs." You might not be able to be this precise in the time you ki:ave,

bt et as measurable as possible for now..

Me
the

note that after all _
of the geps have been listed, there is a column for ranking

-mportance of achieving of closure of this gap.

8 0
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Page 1 of 8

GAP ASSESSMENT SHEET

Note: Within each Area place the number one (1) in front of the highest prio

gap, and number the rest of the gaps in descending order.

1. Roles and goals of citizens

RANK CURRENT RESULTS REQUIRED RESULTS

A.

B.

C.

D.

E.

F.

C.

H.

1.

As Parent

As Wage Earner

As Vote- and Citizen

As FaiiLy Member

As Neighbor

AE Ft...'-nd

As Learner

As Consumer

As Self (Physical and Nerital Health)

8 1 76



Page 2 at 6

GAP ASSESSMENT SHEET

Note: With n each Area place the number one (1) in front of the highest priority and

numb-- the rest in descending order.

Area 2. The role and goals o

CURRENT RESULTSRANK

post-secondary education

REQUIRED S

Arei The role and goals

CURRENT RESULTS

he Co unity College

REQU _5 _TS

77





GAP ASSESSMENT SHEET

Area 4. Administrators and managemen practices

rage 3 of 8

RANK CURRENT RESULTS REQUIRED RESULTS

Area 5. Community expectations and at =itudes

RANK CURRENT RESULTS REQUIRED RESULTS

78



Area 6. Students and studen

CURRENT RESULTS

Area

CAP ASSESS ENT SHEET

vices

Faculty and faculty support systems

CURRENT RESULTS

Pa - 4 of 8

REQUIKU RESULTS

8 4
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Area 8. occupational tra

CURRENT RESULTS

Page 5

GAP ASSESSMENT SHEET

raining, work experience and placement

REQU-

Area

--K

Recreational_require entr

PJENT RESULTS

RESULTS

80



GAF ASSESSMENT SHEET

Area 10. Survival skills, knowledges and attitudes of students

RANK I CURRENT RESULTS REQUIRED RESULTS
_

Area 11. Comman ty services

C(TRRENT RESULTS RE UIRED RSULTS

83 81



CAP ASSES 1ENT SHEET

Area 12 Educational facilities

ot

Area 13. Fisc- policy

CUP-.ENP RESULTS REQUIRED RESUlTS

82



Area 14. Other

Yage U er 0

64 A554 NT SHEET

Your present postion

How long in this position

PLEASE RETURN TO FRED HORN, STA 1DM FLIOA BLDG, ROOM 235.
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APPENDIX B

Actual Needs Assessment QuestIonnaires
Vsed in This Study



San Diego Communi y College District
San Diego, California 92108

NEEDS ASSESSMENT OUESTI

Office of Management Studies and
Educational Master Planning

MIRE Form A-

Have you ever heard the name: San Diego Community College District?

Yes
No

2. Which of the following colleges are a part of the City of Saa Diego Community
College District?

MiraCosca College
Miramar College
Grossmont College
City College

Don't know

Evening College
Mesa College
Palomar College
Southwestern College

Vhich of the followiag kinds of educatioa v-sually are provided by a
community co17,,ege?

Four-year lberal arts degree
The first two years (freshmaa/sophomore) courses f-
CO a four-year college
Vocational education
Don't know

possible transfer

I am going to read you a list of services and programs currently provided by
the San Diego Communii:y Colleges. For each of these things, give :1:c your
opinion whether they should be expanded, stay the same, or be cut back?

Retraining adults for new jobs/careers
Job/career counseling
Academic counseling__-
Social aad recreational functions
Cafeteria and food services
Parking facilities
Public cransportAtion
Psychological Counseling
Job placement services
Minority or ethric academic programs-
Taculcy development/confereaces/vorkshops
Recreation activities and facilities for the community
Vocational courses--
Education for transfer to four-year colleges and universities
Cultural activities for the community such as art shows, plays,
musical programs, lectures, movies, etc.
Informational serves to community industries a d business
Library books and facilities
Women's studies
General education
Remedial education
Adult education, non-credit
Adult education (high school completion p ogram)---
College degree (AA) programs

--Cultural education

Expandedl Stay the same2 Cut back3 Don't know4

9 0
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5. I am going to read you anott7J- st , 1-.Qthps, eA I want your opinion as

how important you thini,. tIly are for tb. Sz,,n. l Community College

D±strlct to do:

_Trajri students to be parents?
Treastudents to bc citizens?
Train students to be wage earner_
Train students to be learners?
Tra'.,n students to.be consumer
Train students to be good neighbors.?
Train students to be mentally healthy?

_Train students to be generally knowledgeable and to be able to survive?

Train students to be scholars?_
Train students to go on to a four-year college or university?

Train students to be physically healthy?
_Train students to spend leisure time constructively?

Offer financial aid to students?
_Offer job placement services?
Offer co-curricular activities (athletics, plays lectures, etc.

_Offer transfer programs to four-year colleges or universities

Offer a pleasant environment for learning?
Offer tuition-free education?
Provide convene7t7 locations?
Provide late afttnoon and early evening classes (3 m. to 7 p.m.

Provide Saturday classes?
yrovide Sunday classes? .

Provide learning opportynities for all adults reghrdiess of educational

background?
Provicie oersonal/usychOlogical counseling?
P,?ovide vocational and job counseling?__-
Provide educational opportunities for the physically handicapped?

Provide educatioral opportunities for ethnic minorities?

Provide vocation.4 education?
Provide child-care facilities for parent-learners?
Provide courses and programs for educationally handicapped'

Provide general education?
Yrovide remedial education?

Very importantl Fairly 1mpor'zant2 Barely Important3

Not important4 Don't know5



6. Now in your own words, what kinds of skills, knowledge and attitudes should

the San Diego Community Colleges be offering to students to help them

survive in our society as useful human beings?

7. I want to read you thc list again, and this time I would like your opinion

as to how good a job the San Diego Community College District is doing

with them:

Financial aid to students?
Job placement services?
_Co-curricular activities (athletics, plays, lectures, etc. )7
TranSfer programs to four-year colleges or universities?

A pleasant environment for learning?
Tuition-free education?
Convenient locations?
Late afternoon and evening classes (3 p.m. to 10

Saturday classes? ,
Sunday classes?
Learning opportun_ ties for all adults regardless of educational

background?
Personal/psychological counseling?
Vocational and job counseling?
Educational opportunities for the physically hand capped?

Educational opportunities for senior citizens and retirees?

Educational opportunities for ethnic minorities?.

Vocational educ7Ation?
Child-care facilities' for parent-lear ers?
Admissions and enrollment ,procedures?
Advertising thei': progracts?
General educatioa?
Remedial education?
Training studenLs to bc
Training students to 'Na citizens?
Training students to be wage earner$?
Training students to be learners?
Training students to be consumers?
Training students to be good neighbors?
Training students to be mentally healthy?
Training students to be generally knowledgeable and to be able to survive?

_Training students to be scholars?
Training stuc?ents to go on to a four-year lege or university?

Training students to be physically healthy?
_Training students to spend leisure time constructiv- y.

Vcy 'tgoodl Good2 Fai 3 Poor4 Donknow5
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8. Are you aware that adult residents of San Diego can take courses at the

San Diego Community Colleges without paying tuition?

Yes
No

Are you aware that adult residents of che City of San Diego who don't have

a high school diploma can take courses at the San Diego Community Colleges?

Yes
No

10. Have you ever attended or made use of any of the follown credit com-

munity services offered by the San.Diego Community Colleges

Yes No Film presentatiork_
Yes No Lecture series
Yes No Concerts--
Yes No Community orche
Yes No Community band
Yes No Intramural athletics
Yes_ No Theater
Yes No Tnnis courts_
Yes No Handball/racquet ball courts

Yes No Jogging track
Yes No Library_
Yes No Meeting rooms
Yes No Other_

How would you rate che various campuses of the San Diego Commun ty Colleges

with regard to the general appearance of their buildings and grounds?

1 2 3
Very good Good Fair Poor Don't know5

12. How good a job do you feel the colleges and centers in the San Diego

Comaunity College District are doing to:

a. Meet your own needs?
b. Meet the needs of the citizens of the dis 'ct?'

Very goodl Good2 Poor4Fair3 Don't know doesn't apply5

-

13. What kind of a job do you feel the teaching faculty of the San Diego
Community College District'is doing?

To give students 'knowledge?
To mottiate students to learn?
To help students become involved in community activities?
To prepare students tq eo on to a four-year college .or unIversity?

To prepare students for a job?

Very good 1 Good 2 Fair3 Poor know5
-

90
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14. What kind of a job do you feel the
Colleges are doing:

4-
_nf the San Diego Community

To help student learn?

To help faculty become better teachers?
Making sure the taxpayers' money is wisely spent and naged?

Very good
1 Good

2 Fair3 Poor4 Don't know5

15. What kind of a job do vou feel the non-instructional employe4v,

San Diego Community Colleges are doing (secretaries, clerks, main

people, security guards, etc.):

In helping students?
To make the San Diego C mmuni y College District better?

Very goodl Good 2 Fair3 Po 4 Don't kn

16. How would you best best describe your own attituce toward tax-supported

public higher education today?

1. Very good
2. Good
3. Fair

'Poor
Don't know

17. In your opinion, what kind of relatio ship does the San Diego Community

College District have with 7.he commun tv?

Very good
Good

Fair
Poor
Don't know

18. Have you or any member of your immediate family taken or are presently

taking a course at sny of che schools of the San Diego Community College

District, including their adult schools?,

Yes
No

19. If you w-_e to take some sort of class at one of the Cozmnunity C7 leges,

which of the following would you prefer?

Day classes Evening classes

Saturday classes Sunday classes_ .

College-credit classes _Adult education non-credit classes_
Vocational education classes General academic classes

informal, short-duration (less Axts and crafts type courses

than a semester) courses
TV classes Other--_-

91
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20. If you decided to take an adult non-credit course .e would you

prefer taking the class?

Ac existing high school campus with regular high school students
At existing high school campus but not with regular high school studen
At a separate adult education center

21. What kind of things, if any, might keep you from taking a course through
your San Diego Community Colleges?

If you were intcrested in learning a trade or vocational skill, would you
prefer to attend:

_Apprenticeship program
_A tax-supported public community college
A private vocational school_

_pn-the-job training

Students attend the Community Colleges for 7.2any reasons. I would like you

to give me as many reasons as you can thin::. of why they attend.

long 1-1, you been a resident of the City and County of San Diego?

Lerit .:11n two years

'irom 2-5 years
c. From 6-10 years
d. From 11-20 years
e. Over 21 yea:s

25. Agc respondent:

18-20
21-24
25-34
35-44
45-54

--755-64
Over 65
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26. Mspondent's sex:

Male
Femqle

27. Marital status:

Single
Married
Divorced
Widowed

28. Lducational level of respondent:

Less than high school
High school graduate
Some college
Community college degree
Four-year college graduate
Graduate work but no gradua re

Graduate with professionaY
Other

29. Educational level of .the head of the household:

_Less than high school
_High school graduate
Some college
Community ezollege degree
Four-year college graduate
Graduate work but no graduate degree
Graduate with profssional degree
Other

. Respondent's occu arion:

31. Occupation of head of household (if R1 is other than/respondent):

32. Ellnicity:

American Indian
Asian
slack/Negro
Caucasian
Chicano/Mexican
Filipino
Other

erican
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Total mill intone gr up rar (before any deductions):

5,000
00-$9,999
000-$14,999

-,000-$1,9,999

Oover $20,000
etWould no piv_ _ _ income

34. One last question: Do you have any suggestions you could nake ACV' regard

to the San Diogo Community College District in any ..cea, including the

kinds of community services the district should provide for all it citize _

35. Address of respondent sken from house number):

36. Zip code

FH:DF:Jo

1-3-75

m respondent.

9 7
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SAN DIEGO COMI\ .UNITY COLLEGE DISTRICT
3375 Camino del Rio 7;outh
San Diego, California 92108
(714) 280-7610

F 1 HE CHANCELLOR .

Mara. 14, 19 75

The San Diego Community College Disb-ict has begun a
lot ge eEfort to develop mm educational master plan. The beginning
point of our effort is a needs assessment from the general community auld
a survey of needs expressed from special targeted sub-groups within the
general population. Because of your position and standing within the San
Diego community. , you have been identified as one of our community leaders;
and as such , your views are important to us as we develop long-range
plans for our district ,

EnclosecL is a questionnaire. Could you tak e ter or fifteen
minutes to complete and return? Your p rornp t reply w mild be greatly
app re ciated ,

Sometime in May or early June I shall invite you to attend an
evening dinner meeting with our Board a rrustees. At that time we will
review a rough draft of our educational master plari with you and some of
your fellow community leaders .

Thanks for your help and interest i the Sam Diego Community
College District

Dale Parnell
Chancellor

DP: jd

Eniclos Ures

45
"WITHIN REACH THE COMMUNITY IS OUR CAMPUS''

Adult anti Cunti owl-1g Edw.! diion Cente City Collage 0 Educational and Cultural Complex * Evening College a Mea College Miramar ReVorial



San Diego Comrnuiity College District
33T5..Camino del RJo South
San Diego, California 92108

NEEDS ASSESSMENT QUESTIONNAIRE
( ommunity Leaders)

Off ce of Management Studies and
Educational Master Planning

Rave you ever heard the name, San Diego Coinuriity College Di

Yes g0

Which of the foltoving coLleges are a pa t f the City of Saa Diego Community
College Di-strict?

4LreCosta College
r College

Crossnoat College
City College

Don't

3. Wh_ch of the folio
college?

_ _Four-year liberal arcs degree
_The EirsC tvo years (freshman/sophomore) courses Ear possible transfer
to a four-year college
Vocational education
Don't know

:Evening College
Mesa College
Palomar College
Southweeterm College

kinds of educatiom isuaLly are provided by a community

4. Here is a list of services and programs turreatly provided by the San Diego
Community Colleges. For each of these things, indicate whether they should be:

(1) expanded stay the same

_Retraining adults for new jobs/careers
Job/career counseling
Academic counseling
Social and recreationa_ funtetions
Cafeteria and food services
Parkimg facilities
Public transportation
Psychological counseling

) cut back (4) d know

Job placement servies
Minority or ettmicacademic prog_ ms
_Faculty deveLopmem/Cionferences/workshops
Recreatioa activities and facilities tor the commuuLty
Vocational courses
Education_ for transfer to fouryear colleges and wniversi.ties
Cultural activities for the community such as art shows, plays,
musical programs, lectures, movies, etc..
JnformationaL services-to-community industries and business
Library books and facilities
Women's studies
General educatio
Remedial education
Adult education, noa-credit
Adult education (high school_ completion program)
College degree (AA) programs
Cultural education
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5. Row important is it for the San. Diego Conunity College DiStcict

the following:

(I) very important (2) fairly iruortant

(4) not imp_r_ant (5 ) don't knoll;

barely important

Train students to be par sl

Train students to be wage earners?
Train students to be citizens?
Train students to be learners?
Train students to be consumers?
Train students to be good neighbor

---Train students to be mentally healthy?
Train students to be generally.knowledgeable aiid to he able to sur

Train students to be scholars?
Train students to go on to a four-year college or university?

Train students to be physically healthy?
Train students to spend leisure time constructively?
Offer financial aid to studnts?
Offer co-curricular activities (athletics, plays, lectures, etc

Off, er job-placement services?
Offer transfer programs to four-year coll ges or univet'aitie

Offer a pleasant environment for learning
Offer tuition-free education?
Provide convenient locations?
Provide late afternoon aud early evening classes p.m. to 7 p.%,

Provide Saturday classes?
Provide Surd.ay classes?
Provide learning opportunities for all adults regardless

background?
,Provide personal/psychological munseling?
Provide vocational and job. counseling?
Provide educational opportunities for tbe physically handicapped?

Provide educational opportunities for ethnic minorities?

Provide vocational education?
Provide child-care facilities for parent- 7araers.
Provide courses and programs for educationally handicapped?

-ational back

Provide general education?
Provide remedial education?

G. Vow in your own words, vhat kinds of skills, knowledge and attitudes should

the San Diego Community Colleges be offering to students to help them

survive tn our society as useful human beingS1

9 7
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Hov good a j b:

(I) vorN good (2) good

is the Sat Pigo Community College DLstrict doing with:

(4) poor d n t know

Finamcial aid tlo studen
Job Tlacemett services?
Co-clirricular activities (athletics, plays, lectures, etc.)

_Transfer programs to four-year colleges or unive ities?

A pleasant environment for learning?

Tuition-free education?
Cotvenient locations?
Late afternoon atd evening cla es (3 p.m. to 10 p.

_Saturday classes?
Surday classes?
Learning opportutities for all adults regard1ess of educational

background?
Personal/psychological counseling?
Vocational and job counseling?
Educational opportunities for the Physically handicapped?

Tducational opportunities for senior citizens and retirees?

Educational opportunities for ethric minorities?

locacioral education?
Child-care facilities for parent-learners?
Admissions and enrollment procedures?
_Advertising their programs?
General education?
Remedial education?
Training studerts to be parents?
Training studemts to be citizens?
Training studemts to be wase earner
Training students to be learners?
Training students to be comsumers?_
Training students to be good neighbors?

Training students to be mentall)' healthy?

yraining students to be generally knowledgeable and to b- able to survive?

Training students to be scholars?
Training students to go on to a four-year college or umtversit

Training students to be physically healthy?

_Training students to spend leisure time const uctively.

kre Nov aware that adult residents of San Diego can take courses at the

San Diego Community Colleges without paying tuition?

9. Are you aware that adult residents of the City of San Diego who don't

have a high school diploma can take courses at the San Diego Community

Colleges?

Yes 101
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10. liave you e

comnunity

attended or nade use of any of the following non-credit

-vices offered by the San Diego Community Colleges?

Yes _No Film presentation

Yes No Lecture series

Yes No Concerts

Yes No Community orchest a

Yes No Community bard
Yes No Intramural athletics

Yes No Theater_
Yes No Tennis courts

YeZ No Handball/racquet hall courts

Yes No Jogging track

Yes NQ Library
Yes No Meeting rooms

Yes No Other

11, how would you rate the various campuses of the San Diego Community Colleges

with regard to the general appearance of their buildings and grounds?

(Circle your choice)

) Very good (2) Good Fair (4) Poor (5) Don't know

12. how good a job do you feel the colleges and centers in the San Diego

Community College District are doing to:

a. Meet your cvn needs?
b. Meet the needs of the citizens of the district?

(1) Very good (2) Good (3) Fair (4) Poor (5) Don't know or
doesn t apply

13. What kind of a job do you feel the teaching faculty of the San Diego

Community Colaege District is doing:

To give students knowledge?
To notivate students to learn?
_To help students become involved in community activit_es?

To prepare students to go on to a four-year college or univer ity?

To prepare students for a job?

(1) Very go d (2) Good 3 Fair Poor Don't know

What kind of a job do you feel the administrators of the San Diego Community

Colleges are doing:

_To help students learn?
To help faculty become better teach_

--7To rake sure the taxpayers' money is wisely spent and na ged?

(1) Very good ) Good (3) Fair (4) Poor (5 ) Don't know
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15. What kind of a job do you feel the son-instructional employees of the

San Diego Community Colleges are doing (secretaries, clerks, maintenance

people, security guards, etc.):

In helping stud nts?
To make the San Diego CommUnity College District bet

(1) Very good (2) Good (3 ) Fair (4) Paor4 Don't kno_

16. How would you best describe your owa a
higher education today? (Circle your

1. Very good
2. Good
3. Fair

4. Poor ,

5. Don't 'know

itude toward tax-supported public
o ce)

17. la your opinion, what kind of relationship does t San Diego Conununity

College District have with the community?

Very good
Good
Fair
Poor
Don knci-

18. Dave you or any member of your immediate farniily taken or are presently

taking a course at any of the schools of the San Tiego Community,College

District, including their adult schoolS7

Yes
_No

19. If you were to take some sort of class at one of the Community Co ges,

which of the following would you prefer?

Day classes
_Saturday classes
College-credit classes__-
Vocational education classes
Informal, short-duration (less
than a semester) courses
TV classes

Evening classes
Sunday classes
Adult education non-credit classes
General academic classes
Arts and crafts type courses
Other

20. If you decided to take,an adult non-credit course,

taking the class?

--_ere would you pre

At existing high school campus with regular high school students

At existing high school campus but not witb.regular high sellool

At a separate adult education center
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21. What kind of things, If any, night keep you from taking a course through

your San Diego Community Colleges?

22. If you were inter ed in learning a trade or vocational still, would you

prefer to attend:

An apprenticesilip prograu
A tax-supported public counity college.

A private vocational school
On-the-job training

23. Students attend the CommunLty Colleges for many reasons. Give as uany

reasons as you can Chink of why they attend;

24. How long have you been a resident of the City and County of San Diego?

a. Less than two years
h. From 2-5 years
c. From 6-10 years
d. From 11-20 years
e. Over 21 years

25. Your age:

18-20
21-24
25-34
35-44

45-54
55-64
()vier 65
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. Your sex:

Male
Female

27. Marital st tu

Single
Married
Divorced
Widowed

28. Educational level of respondent:

Less than high school
High school graduate
Some college
Community college degree.
Four-year college graduate
Graduate work but no graduate degree
_Graduate uith professional degree
Other

29. Ethnic

Americzin Indian

Asian
Black Negro
Caucasian

Ican

Filipino
Other

30. One last question: Do you have any suggestions you could make with regard

to the San Diego Conaunity College District in any area, including the

kinds 01 community services the district should provide for all its citizens?
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HELP!

The San Die unity Colleges ( lty, Evening, Mesa, Miramar)

need inf iIatton ftom you, our former student. We're asking

you to joln wit hers in helping us provide the best educa-

tional program and services possible.

Your opinion of what we're doing is especially important.

As a graduate, you're in a position to "tell it like it is in

regard to how well we were able to meet your needs while you

were attending school.

Your opinion couats! Please take a minute to complete the

enclosed card. Then just drop the completed card in the mail--

it doesn't require an envelope or a stamp. If you need further

information or have additional comments, call us at 280 7610,

Extension 194.

Thanks foT OU.T help.

Fred Ho n
Director E tinaeTnent Studies

FH:io

Enclosure
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Which campus were you attending when you received
your degree or completed your program?

City College Mes.a College

Evening College _Miramar (Coll eg

Do you feel the training and educotion you received
through your Son Diego Community Colleges adcqjatcl
prepared you far a jab or transfer to a favr..yeas' colic

For a job: _yes _-sto
For transfer; __yes

Did you find it difficult to find a job or to tqrafr to a
four-year college after you completed your ptagrorn
at the Son Diego Community Colleges?

Job difficulty:
Transfer difficulty: yes

How good a jab (1) very good, (2) goad, (3) fair, (4)
poor, (5) don't know, do you feel yoor teachers did:

To give students knowledge
__To motivate students to learn? P

_To help students become Involved in torernu-

nity activifies?
_To prepare students to go an to a laur-ycar

college or university?

_To prepare students for a iab?

Wharkind af a job (1) very goad, (2) Pad, 13) Foir, (4)
poor, (5) don't know do you feel the odatiniiskratterS

_To help students learn?
_To help faculty become baiter teischers/
Making sure the toxpayers' money is wisely

spent and managed?

What kind of lob (1) very good, (2) goad, {3 , (4)
poor, (5) don't know do you feel th iariidional
employees did (secretaries, maintenance peoplo, security
guards, etc.):

_In helping students?
To make the San Diego Com unit C liege

District better?

In which program were you enrolled. nol
one sciences

Your age

With which of the following
--American IndianAsian
Black/Negro

Caucasian

1 7

hnic groulos d you ;den
---ChiCC3i0VMe4can.

American

_Oth or



SAN DILGO COMM' JNITV CaLLEGE DL

3375 Cdinino do Rio s.,oh
Sdo Diego, Californiii 92108
(711) 780-7610

Oil ct 1 11 11 IAN( HALM

January 21, 1975

IC

The San Diego Community College nistriet needg inf matioft.

We're asking you to join with others in helping us rovide

our students with the best educational Prograins nNi servlCe

possible.

By completing this brief questionna

with important informationinforma
a studen.. cen provide.

Don't sign your name to the question a re, IC islVt

intention to identifY anyone in
.

part c lar. B0eP,

yi2L-11 in1on counts, so please take a few minutes to air ly

answer each question. Your inatructor will coll8 the

questionnaires and they will be returned directlY to oe

Office of Management Studies.

:e you will

on which °n
nisO 1-13

as

Thanks for your h lp.

Fred Horn
Director of Management Stud es
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San Diego Community College
3375 Camino del Rio South
San biego CalifOrnia. 9210

Off ce of taragement StUdies a d
EducationaL.Master Planning

NEEDS ASSESSMENT QUESTIOVNAIRE
Student)

_e are you - ending?

_City College?
Hesa College?
_MiramarCollege?
RveningCollege?

2. Number of semester hours y u have cpmpleted at this ampus:

Date you expect to receive your degree or complete your pro

Would you prefer to attend schoo on:

A sanest
A quarte

basis?
basis?

4. Whac is your current program emphasis? Vocational
Arts/Sciences

Other (specify)

5. What is your maj

6. What are your plans after completing your education here?

nman adult education student planning t- enroll in one of the SDCCD Coliegea

seek employment
transfer to four-year college

,

other (specify:)

If you plan to seek a job after you complete your education here, what do

you feel yoUr chances are _
of getting a job in the area for which you have

been trained?

very good
good
fair

don't know

Do you feel the training and education you are receiving here is adequately

preparing you for a job or transfer to a four-year college?

Job:
Transfer:

_yes no

yes no
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9. Here is a list of services and

Community Colleges, For each o

be:

(1) Expanded

pgrams currently provided by the San Diego

these things, indicate whether they should

(2)SL y the same

Retraining adults for new jobsfcar ers
Job/career counseling
Academic counseling
Social and recreational funot
Cafeteria and food services
Parking facilities
Public transportation
Psychological counseling

_Job placement services
Minority or ethnic acadenic prograns
Faculty developnient/conferences/workshops.
Recreation activities and facilities for the community
Vocational courses'_

Education for transfer to four-year colleges and universi ies
Cultural activities for the community such as art Olows, plays,
musical programs, lectures, movies, etc.

_informational services to community industries and b-1 iness

Library books ard facilities
Women's studies
General education
Pemedial education
Adult education, noc-credit
Adult education (high School completion ogram)

College degree (AA) programs
_Cultural education

(3)Cut baclt (4)0 't know
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10. Row important is it Eor the San Dicgo Comnunity Collage Distr ct to do the

following:

(1)Very important (2)Fairly important
(4)Not important (5)Don't icnow

a-ely important ,

Train students to be parents':
Train students to be wage earners?
Train students to be citizens?
Train students to be learners?
Train students to be consumers?

' Train students to be good neighbors?
Train students to be mentally healthy?
Train students to be generally knowledgealle and to be able to su e?

Train students to be scholars?
_Train students to go on to a folly-year college or university?

_Train students to be physically healthy?
Train students to spend leisure time construtively?
Offer financial aid to students?
_Offer job placement services?
Offer co-curricular activities (athl tics, plays, lectures, et . )?

Offer transfer programs to four-year colleges.or universities?

Offer a pleasant environment for learning?
Offer tuition-free education?
Provide convenient locations?
Provide late afternoon and early even ng classes (3 p to 7 p.m.

Provide Saturday classes?_
Provide Sunday classes?
Provide learning opportunities for all adults regardless of educational back-

ground?
Provide personal/psychological counseling?,
Provide Vocational and job counseling?
Provide educational opportunities for the ph -ically handicapped?

Provide educational opportunities for ethnic minorities?

Provide vocational education?
Provide child-care facilities for parent-learners?
Provide courses and programs for educationally handicapped?

Provide general education?
Provide remedial education?
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11. How good a j

.1)Very good (2) Good (3)Fair (4)Poor (5)Don't itnciv

the San Diego Community College District doing with regard to:

Financial aid to students?
Job placement services?

_Cc-curricular activities (athletics, plays, lecture*, etc.
Transfer programs to four-year colleges or universities?

_A pleasant environment for lea ning?
Tuiticm-Eree education?
Convenient locations?
L.te afternoon and evening classes (3 p.m. to 10 p.n.)?

Saturday classes?
SundaN classes?
earning opportunities for all adults regardless of educational

background?
Personal/psychological counsel' ng?_

Vocational and job counseling?
_F,ducational opportunities for the physically handicapped?

Fdacational opportunities for senior citizens and retirees?

y.ducational opportunities for ethnic minorities?

Vocational education?
Cbiad-care facilities 'Ent parent-learaer
Admissions and enrollment procedures?
Advertising their programs?_
_General. education?
_Remedial education?
Training students to be par_
Training students to be wage earners?
Training students to be citizens?
Training students to be learners?
Training students to be consumers?
Training students to be good neighbors?
Training students to be mentally healthy?

_ _

_Training students to be generally knovledgeable and to be able to -vise?

_Training students to be scbolars?
Training students to go on to a Eour-year college or unive _ity?

-
naining students to be physically healthy?
Training students to spend leisure time constructi e y?

_
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12. have yon ever attended or made use of any of the Eollowing mon-oredit

community services offered by the San Diego Community Colleges?

Yes No Film presentation

Yes No Lecture scries

Yes No Concerts

Yes No Community orches te_
Yes No Community band

Yes No Intr:Amnral athletics_
Yes_ No rheater

'Yes No Tennis coo_
Nes No aandball/racouet ball courts

_Nes No Jogging track

Nes No Library
Nes No Meeting rooris

Nes No Other_
13, How would you ttj your campus with regard to the gene a_ appearance of its

buildings and grounds?

1),Very-gpoci (Z)Cood

(Circle your choice)

(4)Foor (5)Don't know

4. Now good a job do you feel the colleges arid adult centers im the San Diego

Community College District are doing to;

(l)Verv good (2)(7;ood (3)Fair 4)Poor Don't Inow

a- Meet you- wn needs--
b. Meet che n eds of the cjtiz.s of the trict?

15. What kind of a job do you fmeL the teaching faculty of the San Diego

Community College District is doing?

( l) Very good ( 2) Good ) lair (4)1oor Don't know

To giNe students knowledge?

To notivate students to learn?

To help students become involved in community acti s?

To prepare students to go on to a four-year college or university?

To prepare students toT a job?

Lb. Wha: kind oF a job do you feel the adriiL11itxators of the San Diego Community

11 ges are cioiag:

( ) Very good ) G000 Fair (4 ) Poor
(5) Don't know

..._To help students learri?
:1'o help faculty become better teach i

galcing sure the taxpayers' money is w *ely spent arid riariaed?
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17. Uhat kind of a job do you feel the non-instructional etnplcyees of the

San Diego Community Colleges are doing (secretaries, clerks, 1ftaiaterIarce

-people, security guards, etc.):

Nery good (2)Good (3)Fair (4)Poot (5)Don't know

In helping studen s7
To make the San Diego CoinuMmity College District better

Vhich of the following things nake it difficult for you to take mvises

through your San Diego Coummnity Colleges? (Check all which apply)

No baby sitter
No transportation
r can't afford it---,-
No t ime'

tnconveniertcanous locations
E'n not qualified
Complicated and time-consuming
enrollment procedures

19. What f

lione of the -Adects are of intere t
to me
I'm attending enotber instituion
I have enough education
I'm too old .

---iack of puking on campus
:Dear for perSonal safety

Other
---I have no diffteUlties in ettiiing

a sTortation do you primarily rely on to get to achooX?

Your own _car
A friend's o
Spouse drives
Bus
Tamo1

Motorcycle---
Byeicle
Hitchhiking
Otber

Age of resporidea

21-24
25-34

---j5-44
7-45-54
---55-64

Over 65

Zl. gespoodent's

Nale
Fenale

neighbor's car
you
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22-

S ingle
narrleid

Divorcied

tus:

23. With whdcl oE the fo11oing etInic groups do you identify?

Xmericm Indian
Asia/
IllacV/Negro

Caucasian
Chicano/Mexican-American
Filiptno
Ocher

Art2 you a -_cteran dIscharged after 1964?

Yas
No
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SAN DIEGO COMML ..41TY COL LEGE DISTRICT

3375 Cimino del Rio Si.,oh
San Diego, Carifornia 92108
(71-1) 280-7610

orri THE CHAN ELLOR

January 21, 1975

HELP:

The San Diego Community Colleges need information from y9114

We're asking_you to joim with others in helping us provide

our community with'the best educational programs and services

possible.

_your opinion_ of what ue're doing is_especiallv important.

As a member of our staff you're in a position to "tell it

like it is." In fact, many of the questions we're asking

can be answered only hy you.

Don't sign your name ta the questionnaire. It isn t our

intention to identify avone in particular. However, your

opinion counts, so please take a few minutes during your

regular working hours to answer each question. Then, jast

return the questionnaire to us via inter-office mail in the

envelope provided. If you need further information or have

additional comments, feel free to call us at 280-7610,

Extension 195.

Thanks for your help.

Dale Parnell
Chancellor

DP:PI-10o
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San Diego Community College District
3375 Camino del Rio South
San Diego, California 92108

NEEDS ASSESSMENT QUESTIONN IKE
(Staff)

Office of Management Studies an(
Educational Master Plamnin

Do you feel you have adequate opportun_ty to evress your ideas and opinions

concerning the operation of this district?

Yes_

If No haw might this situation be impi d?

2. Under which system do you think you ul& prefer orking:

uarter system? Semester sy

What is your single biggest complaint in relation to your present
or in regard to the overall operation of the district?

Generally speaking, are you happy ha your presea

Yes

Here is a list of services and programs curreatly provided by the Sam Diego

Community Colleges. For each of these things, indicate whether they should

be:

(l) e panded kept the sane back (4) don't know

Retreiaing adults for new jobs/careers
Job/career counseling
Academic counseling
Social and recreational functions
Cafeteria aad food services
Parking facilities
PubLic transportation
Psychological counseling
Job placement services
Minority or ethnic academic programs
_Faculty development/conferences/workshops
Recreation activities and facilities for-the community
_Vocational courses
Education for transfer to four-year colleges and universities

_Cultural activities for the community sucb as art shows, plays,
musical programs, lectures, movies, etc.
Informational services to community industries and business
Library books and facilities
Women's studies
General education
-Remedial education
_Adult,education, non-credit L14
Adult education (high school completion pr gram)
College degree (AA) programs
Cultural education 117



Is it:
(1 ) very impor ant (2) fairly impor_a 3) barely important

(4) not impo (5) don t know

for the San Diego Community College District tol

Train studeats to be parents?
Train students to be citizens?
Train students to be wage earners.
Train students to be learners?
Train students to be consumers?
Train students to be good neighbors?
Train students to be mentally healthy?
Train students to be generally knowledgeable and to be able to survive?

Train students to be scholars?
Train students to go on to a four-year college or university?

Train students to be physically healthy?
Train students to spend leisure time constructively?
Offer financial aid to students?
Offer job placement services?
Offer co-curricular activities (athl_tic- , lectures, etc.

Offer transfer programs to four-year colleges or universities?

Offer a pleasant environment for-learning?
Offer tuition-free education?
Provide convenient locations?
Provide late afternoon and early evening cleSS_ (3 p.n. to 7

Provide Saturday classes?
Provide Sunday classes?
Provide learning opportunities for all adultS Tegardless of educationa

background?
Provide personal/psychological counseling?

_provide vocational and job counseling?
Provide educational opportunities for the physically handicapped?

Provide educational opportunities for ethnie minorities?
Provide vocational education?
Provide child-care facilities for parent-learn _?

Provide courses and programs for educationally andicapped?

Provide general education?
Provide remedial education?
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6. tn your m.vri words, what kinds of skills, knowledge and attitudes should

the San Diego Community Colleges be offering to students to help them

survive in our society as useful human beings?

7. How good a job:

(1) very good (2) good (3) fair 4 poor (5) don't know

is the Sam Diego Community College District doing with:

Financial aid to student
Job placenent services?
Co-curricular activities (atbletics, plays, lectures, etc.)?

Transfer programs to four-year colleges or aniversities?

A pleasant erviromment for learning?
Tuition-free education?

_Convenient locations?
Late afternoon and e-vening cl -:es (3 p.n. to 10 p.m.).

Saturday classes?
Sunday classes?
Learning opportunities for all adults regardless of educational

background?
_yersonallpsychological counseling?

Vocational and job counseling?
Fducational opportunities for the physically handicapped?

_Educational opportunities for senior citizens and retirees?

_Educational opportunities for ethnic minorities?
Vocational education?
Child-care Facilities for parent-learners?
_Admissions and enrollment procedures?

_
Advertising their programs?
_Ceneral education?
Remedial education?
Training students to be wage earners?
Training students to be citizens?
Trairing students to be learners?

_Training students to be consuners?
Training students tio be parents?

_Training students to be good neighbors?.
Training students to be mentally healthy?
Training students to be generally knOwledgeable and to be able to survive?

Training students to be scholars?
_Training students to go on to a four-year college at university?

Training students to be physically healthy?
Training students to'spend leisure time constructively?
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8. Have you ever at
community service

Yes__No
Yes No
Yes No
Yes No

Yes No
Yes No

YesNo
Yes No
Yes No
Yes No
Yea No

YesNo.
Yes No.

ed or made use of any of the following no

ffered by the San Diego Community College

him presentation
re series

Con or ts

Community orchestra
Community band
Intramural athletics
Theater
Tennis courts
'Handball/racquet ball cou

..Togging track

Library
Neeting r
Other

Vow would yeu rate
general appearance

(1) very ga0d

e facility in which iou work wi
its buildings and grounds? (C

good (3) fair (4) poor

credit

h ard to the
rcle your choice)

(5) don't know

10. How would yoq rate the various campuses of the San Diego Coinity Colle es

with regar4.t 0 the general appearance of their buildings ind grounds?

(Circle your jhoice)

1) very goo

U. What kind
Community

good fair (4) poor don't know

do you feel the teaching faculty of the $an Diego

lstrict is doing?

To give atudents knowledge?
Jo motivate stu ents to learn?
To help Studen a become involved in conununity activities?

To prepare students to go on to a four-year college or n e y?

To prepare students for a job?

(1) Very good (2) Good Fair (4) Poor (5) Don't know

12. What kind of a job do you feel_ the administrators of the San Diego

Community C011 ges are doing:

To help s donta learn?
To help faculty become better
In making sua tbe taxpayers'

Very g (2) Good

teachers?
money is wisely: spent and managed?

3) Fai-

120

(4) Poor ) Don't know
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it kind of a Joh do you feel the non-instructional employees of the

San Diego Community CQUeges are doing (secretaries, clerks, maintensaco

people, security gua 4- etc.):

in helping Students.
To make the San Diego Community College District be er?

1) Very good

14. How would you best

G --d (3) Fair (4) Poor (5) Don't kn

b_ your own attitude toward tax-supported

public higher educat oday?

1. Very good
2. Good
3. Fair

4. Poor
5. Don't know

ln your opinion, what kind of relationship does the San Diego Commenity

College District have with the community7

Very good
Good
Fair
1 oor

Don't 1,now

16. which of the follo ing sites are you employed?

Adult Education s
City College
District Office
Evening College
Mesa College
Miramar College

flow long have you worked for the district?

Less than one year
One to four years
Five to ten years
Over ten years

age
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19. In your present position are you: (cheek all W

Certificated
Classified
Administrative
Faculty (teaching)
Aris and 5cienccs
Vocational Education
Part-time
Full-time

20. Ednca ion: Check highest leve

High school graduate
Pooi-high school graduate
AA Degree
BA or 135

---MA or MS
PhD or EdD
Other (specify)

21. Sex=

Male
Female

22. With which of tie following eth

American Indian
Asian
Black/Negro
Caucasian
Chicano/Mexican-American
Filipino
Other

23. Are you:

Married?
Single?
Divorced?
Widowed?
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ATPENDIX C

Specific Community Survey Interviewer Selectim
and Potential Sources of Error
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SELECTION AND TRAINING OF INTERVIEWERS FOR THE CO I

Two sources were utilized to select potential interviewers for the

Community survey: (1) graduate students at a local university who had

extensive experience as intei_ iewers in previous similar types of at-home

survey research, and (2) members of a special two-unit ten-week class at

Mesa College in Public Opinion and Polling.

The students in the special class at Mesa College were exposed -o lec-

tures, discussions, and extensive field experience with regard to the theory,

concepts and techniques of public opinion, questionnaire construction, sam-

pling, and interviewer techniques. These students received a course grade

based upon their field performance in this survey and a wetten analysis of

interviewee responses. Additionally they received remuneration, for each inter-

view they completed as community aide employees of the San Diego Community

College District.

The graduate students received a similar but far less intensive training

since they already had a good deal of previous in-field experience and ex-

posure to public opinion theory and research.

Throughout all stages of data collection, interviews -e e checked and evalu-

ated. When necessary, additional instruction was given an individual interviewer.

POSSIBLE SOURCES OF ERROR IN TRE COMMUNITY SURVEY

All face-to-face survey type research is useful and meaningful to its

consumers to the degree that they are made aware of both the strengths and

weaknesses of the information, analyses, and the conclusions presented.

Detailed below is a discussion of the most co- n sources of error most often

encountered in studies of this type and how an attempt was made to minimize

their effect.

1. The sample of persons interviewed may not be representative of the

population of the area studied. In this instance, the sample was

f aduit residents of the San Diego Community College District.
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2. The response to the questions on the interview schedule do

not reflect the true opinions or feelings and beliefs of those

intervie ed.

3. The interviewer may make errors in recording the responses.

4. Those coding the responses of the completed interviews for

computer application may make mechanical errors in recording

the response in the appropriate category on the coding sheet.

In all survey research, whether an initial needs assessment effort or

a Gallup Poll, one of the fundamental problems is that of generalizing

from the survey sample of those actually interviewed to the population

from which samples were sele ted. With random sampling, however, the char-

acteris ics of the population are the most probable characteristics of

the sample. This has been established both mathematically and experimen-

tally. In general, the larger the sample the greater can be the confi-

dence that the characteristics of the sample approximate the characteris-

tics of the population.

Survey research, however, is subject to errors resulting from bias

as well as from chance. The Community sample necessarily was limited to

persons who were willing to be interviewed. It has not been possible within

the cost limits of the study to empirically determine whether the non-respon-

dents were in any ways different from those who consented to be interviewed.

However, it is expected that they were not significantly different and fur-

ther, ost individuals contacted consented to be interviewed.

Daytime interviews tend to result in a greater number of female respon-

dents. The sex ratio of the present study, while not exactly balancing the

sex distribution of the population, is significantly unbalanced. The Com-

munity sample consi ted of 45 percent males and 55 percent females.

Failure of inte iewers to precisely follow sampling instructions can
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result in biases of various types. Four approaches constrained the possi-

bility of bias from this particular source. One, the interviewers were

given very detailed instructions during their training both in class and in

the field; two, each interviewer was provided with a separate map for each

block from which he was to ohtai- interviews; three, the recording of the

address of the residence where each interview was conducted made possible

the plotting of the residences on the census tract block maps. (Thie

operation indicated conformity -ith the sampling design. ) Finally, two

graduate students served as research assistants from the inception to the

completion of the study, and functioned as survey field foremen constantly

monitoring the activities of the interviewers and serving resource per-

sons.

The estimation of whether responses to questions in the interview sche-

dule reflected accurately the opinion and feelings of the respondents was

based upon an assessment of the cooperativeness of the inte iewee and

rapport between those interviewed and the intervieWer. Debriefing with the

interviewers indicated a high degree of cooperativeness on the part of the

interviewees and a good deal of rappo (All the inte--iewers indicated

that in most instances the respondent was en o ing the process of eliciting

his opinions.) Also, the interview schedule began with questions that had

a low potential for e_ tion-proVoking so as not to threaten the interviewee.

During the training period, including the pre-test process, the inter-

viewers were prepared for various contingencies. The interviewers were con-.

arantly reminded to secure complete responses to all questions even though

the respondent may have tended to reply in an indifferent way. This moni-

toring and overseeing process, including a review of completed interviews,

enhanced the elicitation of cooperativeness and rapport.
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That the interviewers made some mechanical errors in response recording

was inevitable. This error factor was judged to be extremely minimal as the

frequency of such errors decline rapidly relative to the amount of infield

training the interviewers have had.
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APPENDIX D

The Relationship Between Those Programs, Services, and Goals

of the San Diego Community College District
Which Each Respondent Considered Most Important

and How Well the District Was Perceived in Doing Them

Table 1 -- Community

Table 2 -- Coimnun±ty Leaders

Table 3 -- SDCC Staff

Table 4 -- SDCC Continuing Students
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Table l CoMmity

Respondend Priorities with regard to

progra4, services, and pills and their

perceptions of the job being doe by the

San Diego Co_ unity Callege Blgrict

Serviee,Prograa or Coal

Priorities
_

barely

important

not

important

don't very

know good good

perceptions_

vtry

I impartant

fairly

importane

don'r

knowfair poor

Nunciosl opportunities for physically handicapped
76 20 1 1 1, 8 25 16 , 6 45

Training students to be generally knbuledgeable and be able to 5o v ve 71 22 5 1 1 8 29 22 8 33

Training students to be sago toners
66 24 4 2 2 5 27 23 10 35

Vocational Education
67 28 3 1 1 12 36 18 3 31

Job placctent services
67 27 4 1 1 3 19 21 10 47

Training students to be mentally healthy
67 22 6 3 2 5 26 21 9 39

Vocational Ind lub counseling
64 31 3 1 1 8 25 21 6 40

Training students to be learners
04 26 5 3 2 5 27 21 10 35

Training students to be physically healthy
61 29 7 2 1 35 18 6 33

Providing learning opportunities for all adults

Regardless of educational background
60 27 7 5 1 17 29 16 4 34

Providial convenient locations
55 32 7 2 1 20 38 . 14 4 24

Providing late afternoon and evening classes 57 32 6 3 2 13 33 12 5 37

Providing educational oppottomicies for ethnic minorities 56 32 7 , 1 2 15 33 15 3 14

Offering pleasant environment for learning
56 32 9 2 l 10 38 13 4 27

Providing general education
56 37 5 1 1 8 40 17 4 31

Training stndents to be citizens
55 29 8 6 2 4 21 . 23 12 40

Transfer programs to four-year colleges and universities 54 34 8 2 2 12 35 13 3 37

Providing remedisl education
54 34 6 1 3 5 28 20 5 42

Providing child-care facilities for parent-learners
53 11 9 6 1 5 16 18 13 48

Training students to Le parents
52 30 9 1 2 4 12 20 14 SO

Training Students to be good neighbors
50 28 13 7 1 4 20 24 11 41

Tuition-free education
50 31 8 9 2 '27 26 10 5 32

Financial sid to students
49 35 11 3 2 6 22 16 , 71 49

Provitng plannal/pychological counseling
46 37 10 5 2 6 19 21 5 49

Training students to be consuors
45 11 12 10 2 7 21 23 8 41

Trainilg students td spend IciSure MO constructively
44 31 14 9 2 5 23 19 12 41

Providing Saturday classes
38 31 14 15 2 5 11 13 16 55

Training students to go on to a
four-year college or university 34 42 16 7 1 11 35 16 4 34

Offerng co-curricular activities
(athletics, plays, lecturest etc ) 33 46 16 4 1 8 34 18 4 16

Traiolog students to he scholars
27 37 22 12 2 7 23 23 10 37

Providing Sunday classes
20 18 15 45 2 3 4 6 25 62



Table 1 Community

Respondentl Priorities with regard to

progras services, and goals and their

perceptions of the job befog JOAO by the

San Diego Co_unay 011ege District

Service ogram or Goal

Mutational opportunities fat physiCallY handicapped

Training students to be generally khbuledgeable and be able to survive

Training students to be wage earners

Vocational Education

Job placement services

Training students to be mental y. healthy

Vocational and leb counseling

Training students to be learnerS

Training students to be physically healthy

Providing learning, opportunities for all adults

Ingsrdlesa of cluceinut background

?Maki- 00;10164 Itatiorls

providinil late afternoon and evening claaSes

Providing educational opportutvities fot ethnic minaritin$

Offering pleasant environment for learning

Providing general edUtatton

Training students to be citizens

Transfer programs to four-year colleg__ and universities

Providing remedial education

Providing child-care factliti a fat parent-learnera

Training students to be parents .

Training students to be pod neighbors

Tuition-free education

FID4Ocial aid to students

?mid:4g pirsonel/isychological counseling

Training students to be consumers

Trainilg srudents co spend leisure rie constructively

Providing Saturday closets

Training students to go nn to a
four-par college or university

Morns co-curricular activitias
(athletics, plays, lectureso etc.)

Training students to be scholars

Providing Sunday claon$

very

! *gam
fairly

importanr

don't

know

Priorities
_

barely

important

not

important

very

good gold

Fereeptiank

don't

knowfair poor

76 20 2 1 1, 8 25

_

16 6 45

71 22 5 1 1 0 29 22 8

68 24 4 2 2 5 27 23 10 35

67 28 3 1 1 12 36 18 3 31

67 27 4 1 1 3 19 21 10 41

67 22 6 3 2 5 26 21 9 39

64 Ji 3 1 1 8 2$ 21 6 40

64 76 5 3 2 5 27 23 10 35

61 7 2 1 8 35 18 6 33

60 27 7 5 1 17 29 16 4 3

A 32 7 2 1 20 38 , 14 4 24

57 32 6 2 13 33 12 5 37

56 32 7 , :3 2 15 33 15 3 14

56 32 9 2 1 18 38 13 4 27

56 37 5 1 1 6 40 17 4 31

55 29 8 6 2 4 21 . 23 12 40

54 34 8 2 2 12 35 13 3 37

54 34 6 3 3 5 28 20 5 42

53 '31 9 6 1 5 16 18 13 46

52 30 9 7 2 4 12 20 14 50

50 29 13 7 1 4 20 24 11 41

50 11 8 9 2 '27 26 10 5 32

49 35 11 3 2 6 22 10 71 49

1

46

45

37

31

10

12

5

10

2

2

6

7

19

21

21 5

23 8

49

41

44 31 14 4 2' 5 23 19 12 41

38 31 14 15 2 5 11 13 16 55

34 42 16 7 1 11 35 16 4 34

33 66 16 4 i 8 34 18 4 36

27 37 22 12 2 7 23 23 10 37

20 18 15 45 2 3 4 6 25 62



Table 3 SDCC Staff

Respondents' Priorities with Regard to P rograms, Services, and Goals end Their

Perceptions of the Job Being Done by the San Diego Community College District

Sar1ce Program or Coal

Provide Vocational Education

Training studenta to be citirens

Training students to be learners

Training Rodents to be generolly
knowledgeable and be able t. ourv ye

Provide general educstion

Provide educational opportunities
for the physicolly handicspped

Provide vOcational and lob counseling

Provide learning opportunities tor ail adult') rPlimilvso of

educational background

Offer job placement nervicee

Training students to be wsge earners

Offer a pleasant environment for learning

Twofer programa to four-year
colleges or wilveroitico

Training students to be mentally healthy

provide convenient locations

Provide remedial education

Provide educational opportunities
for ethnic min r tlea

Offer Coition free education

Training students to be physically healthy

stsTraining udent to he conanaeri

Provide lote afternoon and early
evening closes (3 ?AA° 7 P,M.)

Training students to be goad neighbors

PtoVlde child core facilities for parent-learners

eTraining students to b parents

Provide personal/psychological
counseling

'Nit* Otudents Co apend leisure time conatructively

Provide Saturday clams

Offer financial aid

offer co-eurricear activities
(athletics, playa, lectureo, etc,)

Training atudents to go Ot to a font year college or nnivorsity

Training students to be acholars

Provide Sunday claws

very

important

78

78

75

71

67

67

66

63

62

60

58

56

56

54

54

52

51

45

44

41

41

40

38

35

34

32

31

27

24

22

13

fairly

Important

17

17

16

22

26

26

28

22

29

26

32

35

26

33

30

33

30

18

34

34

29

36

32

36

37

40

46

41

50

44

11

Prioritieo

not

Important

1

2

2

1

1

I

5

2

3

2

2

3

3

4

1

6

6

5

6

8

6

12

9

8

7

4

7

7

11

44 ,

don't

know

2

2

4

4
4

2

2

5

2

4

6

3

4

4

5

3

5

9

5

4

5

5

4

8

45

5

17

very

good

21

6

4

4

20

10

6

23

3

172

22

1

27

11

21

52

6

3

21

3

8 ''

6

4

4

8

182

4

3

Porvqs
doet

knoW

11

24

. 31

25

12

23

23

20

31

276 .

22

33

7

26

16

9

26

37

11

37

24

19

36

36

31

32711

26

59

barely

important

2

3

2

2

4

3

5

5

7

1

9

/

6

8

a

10

12

10

17

14

13

15

17

13

13

21

14

19

15

good fair poor

47 11 4

32 27 11

22 30 . 11

30 30 - 11

51 15 A

33 25 9

23 33 15,

31 19 /

15 24 26

9;63 310 1 9

38 14 4

18 31 15

47 16 3

34 24 5

42 16 5

30 7 2

32
1

11 28 15

25 19 10

16 30 14

.25 26 11

33 32
3

22 23 15

17 28 15

20 19 72

233738
2224 11:1

26 27 11

3 4 31

18

LA)
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Table 4 -- SOCC ContinUing Student:5

Rapsclea Priorities with Regard to Programs, ServIce9, And Coale and Their

Perceptions uf the Job Being none by the 5ao Diego Community College District

lervice, Program or Coal Priorit16

very fairly barely nor don't

important Important important important knew

Peree,tinlis

very don't

good good fair pour know

:docatlooal oppoctirolties for pholtally handicapped

Transfer programs to four-year colleges and oniverSitles

fraining studente to be learners

'Hering pleasant environment for learning

Training students to be generally knowledgeable and bo able to survive

Tuition-free education

/motional education

Welding learning opportunities for all adults regardleas of

*cational background

raining students to be wage earners

iroviding genera) education

raining students to be mentally hoalthy

lob pliteement services

iroviding convenient loCationS

locational nd lob counseling

'euviding oducotIonal opportunities for ethnic mlneritiee

d

7inancial ald to Students

'roviding child-core facilities for parent-learners

!raining Audents to be citizens

rdinIng students to bo physicAlly healthy

'roviding late afteruoon and evening classes

talning students to 140 uR tti a four-year college or university

lrovidiug personal/psychological counseling

"roviding remedial edocatim

i.aining stodcots to he eeruiumots

'raining studonts to 6t. good Neighbors

'raining students to he patents

'reviding Soturdoy c1a5se$

ilnJig Studvnr6 to spend leisure time constructively

Cering co-curricular activities (athletics, plays, lectures, etc,)

"[doing students to be scholars

!rof'rSunduy cljsses

a

72 19 1 2 4 11 19 12 4 54

71 22 2 1 4 9 30 20 5 34

69 71 4 3 3 11 23 75 8 13

68 23 4 2 3 21 40 23 9 7

68 21 6 3 2 8 23 75 9 15

66 21 4
11 5 46 24 9 4 11

64 76 4 1 5 11 28 14 3 '38

63 19 6 5 1 18 23 12 41

43 25 5 3 2 9 19 ' 20 44

62 27 4 7 15 39 21 4 21

61 22 7 6 4 7 17 73 9 44

61 29 4 2 4 4 11 17 12 56

60 21 6 3 4 31 35 14 5 10

59 32 4 1 4 7 I) 18 10 48

53 21 8 6 6 15 24 12 3 46

51 30 9 5 5 9 15 15 9 52

50 10 8 6 6 9- 38 14 8 51

49 19 9 9 4 7 15 24 9 45

48 12 10 6 4 9 23 21 8 39

44 28 12 7 7 21 21 13 11 12

44 14 9 7 6 11 29 22 7 11

,44 30 12 6 a 6 14 12 9 59

43 31 l0 3 11 10 21 15 3 SI

40 29 13 12 6 7 15 22 10 46

37 29 15 14 S 5 11 22 12 50

37 31 II 14 )
5 9 14 12 6Q

35 25 14 11 13 10 14 12 14 50

35 21 18 16 4 6 15 20 12 47

31 II 18 8 5 24 21 9 41

22 11 21 15 '6
7 19 25 10, 19--

18 11 14 40 17 4 4 4 la 70
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